NMOJINTUKA NIPUBATHOCTMU TELE2

YTo6bl Bel MOrnM MONb30BaThCd yciayramm Tele2, HaM Heo6XOOMMO 06pa6aThIBaTh Bamiy NuUHbIE
OaHHBIe. OTBETCTBEHHEIM 06PabOTUMKOM 3TUX OAHHEBIX gBisgeTcd Tele2. [TonmuTrka npuBaTHOCTHU Tele2
OO'BICHIET, KaK MMEHHO MBI 06pabaThiBaeM JIMYHEBIE aHHBIE M KaKMMM IIpaBaMyu Brel o6rnamaeTe Ong
3aIIMTHl CBOEN NMPUBATHOCTM. Halla mOmmTMKa NPUMBATHOCTY HOCUT MHMOPMATMBHEIA XapakTep M He
SIBJISIETCS YaCThIO 3aKJIIOUEHHOT0 ¢ Bamu morosopa unu 061mux ycnosun Tele2.

[TonuTuKa NPUBATHOCTY PETYIUPYET NPOLIECC 06pa60OTKM Bamnx NTMUHBIX JaHHBIX HE3aBUCUMO OT TOTO:
BriazeeTe Brl pasroBopHoi kapToi Tele2 mnm y Bac 3akioueH OOroBop 06 ycmyre cBsas3u Tele2;
JICIIONIB3YETE YCIYTy, KOTOpas oKasbiBaeTcs Tele2 mnu npy nocpenHmnyecTBe Tele2; memaeTe NOKYIKA B
MHTEepHeT-MarasuHe Tele2 unu yyacTByeTe B KaMIIaHMM, OPraHn30BaHHON Tele2, nnu MHBIM CIIOCO60M
nmaete cornacue Tele2 Ha 06pabOTKy CBOMX JINUHBIX JAHHBIX.

1. YTO MbI AEJIAEM C BALIUMU NINYHBIMU ARHHBIMU?

YT0 TaKoe NIUUYHbIE aHHbIEe U KaK MbI UX nonyqaeM?

[7ns1 c60pa MMYHBIX AAaHHBIX MBI MCIIOJIb3YEM Pa3HbIE BO3MOXHOCTU. B MepBYIO ouyepenb MBI COGMpPAaEM
IOAHHBIE, KOTOPHIE 6BIJIM HAM MIPEAOCTABIIEHHI NP 3aKJTIOUEHUY [IOTOBOPA JIMG0 BEISICHEHHBI B IIPOLIECCE
VICIIONIb30BAHMS HAIMX YCNIyT. MBI Takske MOXEM 3alpPOCUTD JINYHBIE JaHHBIE B YGIMUHBIX PETUCTPAX
(HanpuMep, YTO6GLI MIPOBEPUTH OENCTBUTENBHOCTH BalMx [OKYMEHTOB WIM YTOUYHMTHL B Permcrpe
IJIATEXHBIX HAPYILIEHUH, UTO Bhl He IBNIETECh OOIKHMKOM). CO6MpaeMble HAMM OAaHHBIE 3aBUCIT OT
TOro, Kakme ycnyru u nnatdopmel Tele2 Brl ucnonb3yete. [Ipy 9TOM MBI IPUAEPKMBAEMCST IPUHIIAIIA
MWHMMAJIbHOCTH, TO €CTb OCYUIECTBJIIEM CGOP TOJIBKO TEX NAHHBIX, KOTOPBIE HEOOGXOOMMBI HAM MJIs
OOCTVXEHNST KOHKPETHOM LIEJIN.

K CO6I/IpaeMbIM HaMW JAaHHBIM OTHOCYATCS:

1) [aHHBIE O NMUYHOCTM KIMEHTAa: UM, (pamMunms, IUYHBINA KO, afgpec, TenedoH, 3-1IouTa, HOMepP
PacyeTHOro cueTa " T.1.

2)  [IIaHHBIE O MECTOHAXOXIEeHUM KnMeHTa. K HuM MOryT OTHOCUTBCS ID yCTPOMCTBA U PE3YIBLTATH
NO3ULIMOHUPOBAHMUI. OTY OAHHBIE BBISCHAIOTCS IMOCPEOCTBOM SJIEKTPOHHOM CETU CBSISU WU
9JIEKTPOHHOM VCIYTM CBSI3M UM ONPEHNENsdioT reorpauyeckoe MECTOIMONIOXEHNE KOHEUYHBIX
YCTPOMCTB I0JIb30BATETS SJIEKTPOHHOM YCIIYT'OM CBSI3U.

3)  Ilonmb30oBaTeNbCKME NAHHBIE, KOTOPBIE 06PA6ATHIBAIOTCS B IIEPBYIO OUEpeb OJIs1 OKA3aHMS YCIyIU
CBSI3M 1 PACUETOB UYepes 3JIEKTPOHHYIO CETh CBI3M. HanpuMep, [aHHbIE, KOTOPBIE T€HEPUPYIOTCY B
IIPOLIECCE CeaHCa CBS3U: TeyedOHHBIM HOMED HONb30BaTend, IP-ampec, TenedoHHBIE HOMED
IPMHMMAIOIIEro a60HEHTA, BPeMS 1 IPOOOIIKUTENBHOCTD CEAHCA CBSI3Y, BUI COEANHEHUS (3BOHOK,
SMS, MMS, nepefiaua JAHHBIX), & TAKXe IEPUOAUYHOCTD UCIOIb30BAHUS.

[lns yero Me1 06pa6aTeiBaeM AaHHBIE U KaK JOJI'0 OHU XPaHSATCA?

JTio6ast 06paboTKa MMUYHBIX AaHHBIX OOXHA MMETh 060CHOBaHMe. MBI OCYIECTBIIsIEM C60p ¥ 06paboTKy
TOJIBKO TE€X JIMUHBIX [aHHBIX, KOTOPBIE HEO6XOOMMEBI HaM [JIs BBITOJIHEHUS KOHKPETHHIX 3amad. Tele2
06pabaThIBAET, B TOM UMCJIE XPAHUT U YIAJISIET JINUHbBIE JAHHBIE, B COOTBETCTBMY C IIPAaBOBBIMI aKTaMMU,
MIpPeANCaHNIMM [0 XPaHEHNIO TaHHBIX B ['pymme Tele2 u yKasaHHBIMM B HMX CPOKAMIA.

JInuHbIe MaHHBIE 06PA6ATEIBAIOTCS OO TEX 110D, [1I0KA: HE IOCTUIHYTA LieJIb UX 06paboTKY; BBl HE 0TO3BaNN
CBOE COIVIacMe Ha 06pabOoTKy JIMUHBIX AHHBIX; 3aKOH TpebyeT 60Jiee NPOOOIIKUTENBLHON 06paboTKU
IaHHBIX. [Tocyie 3TOro NMUYHLIE JAHHBIE YOANIIIOTCS UM IIEPEXOOST B pa3psl aHOHVMHBIX.

AHOHMMHOCTD JIMUHBIX NAHHBIX O3HAuUaeT, yTO HU Tele2, HU Opyrme CTOpPOHBI HE CMOI'yT YCTAaHOBUTDH
JIMYHOCTD, KOTOpOf/I NpMHaAJexXaT 3TU OAaHHEBIE. Tele2 He CMOXeT [IpenocTaBuUTh Bam KaKYIO—TII/I6O
Mchopmaumo OTHOCUTEJIbHO TaKMX NAHHBIX, IIOCKOJIBKY HEBO3MOXKHO OIIPENEeNNTb, OTHOCIATCAI OHU K Bam
WJIN HET.
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Onsa o6pa6o'er Bammux IMYHBIX JAHHBIX CYLIECTBYET YeThIpe NPaBOBBIX 060CHOBaHMS:

1)

2)

3)

4)

06s13aTeNnbCTBO, BBITEKawIlee U3 3aKOoHA. MblI 0693aHBEl 06pabaThIBATh JIMUHBIE [OAHHBIE B
COOTBETCTBUM C NPABOBBIMM akTaMU. U ecnu 06paboTKa NMYHBIX NAHHBIX DErjiaMeHTUpPOBaHa
3aKOHOM, TO HUKTO M3 CTOPOH — HU Brl 1 Hu Tele2 — He BIIpaBe ONPENENITh €€ IPABOMOYHOCTD
VIV TPaHULIBL.

Ucnonnenue porosopa. 06pab0oTKa OAHHBIX, CBSI3aHHBIX C JOTOBOPOM, HYKHA AJIS1 TOr'O, YTO6GBI MBI
MOIJI/ BBIOJIHUTL 3aKJIIOUEHHBI C BaMm [OroBop, a Takke COBEPUIMTb BCE HEOOXOOVMBIE
IeNCTBUS IO 3aKJII0UEeHMd [OroBopa. Hanpumep, UTO6B! BEICNIATh BaM cueTa, 3aKa3aHHBIN TOBAap U
OTIPaBUTL K BaM crnienyanucra.

O60CHOBaHHBIN MHTepec. MBI XOTMM  MCIOJIB30BaTh Bamy  JMUHBIE [aHHBIE  [OJId
COBEPIIEHCTBOBAHMY VCIYI, VIY4YIIEHNS B3aMMONENCTBMUSI C KIMEHTaMM U DPa3BUTUI
KOMMEDUECKON HedTEeNbHOCTU. OTO OOGOCHOBAHHOE XKEJIaHWE, XOTS U He He06XOOMMOoe [IId
VICTIONIHEHMS OoroBopa. O60CHOBAHHEIN MHTEPEC — 3TO B IIEPBYIO OUepenb 6anaHc Mexay Bamnmu
M HamyMmy npaBamMy. Ha cOGpaHHBIX JIMUHBIX JAHHBIX 6a3MPyeTCs Hallla CTATUCTUKA, KOTOpas
Heob6xonMMa OJ19 IPUHSITUS [IPaBUIIBHBIX KOMMEDPUYECKMX PeLIeHU ¥ MapKeTVHI'OBOr'O aHanusa. B
pes3ybTaTe Mbl CMOXEM NPENJIOXKUTD HAIIMM KJIIMEHTAaM TO, UTO COOTBETCTBYIOT UX OXMOAHUIM:
YCIyT'Y, IPOOYKTEHL, LIeHE], 06CITYXVBaHNE U T.1.

Cornacue. MbI 06pabaTeiBaeM Baiiy nuuHbIe JaHHBIE TOJILKO B TEX LIENIX U [IPefiefiaX, Ha KOTOPhIE

BrI fany OHO3HAUHOE COrJIacHe. Hepequb TaKUX COrJIaCuin IIPUBOONTCS Oajiee B IIYHKTE 2.

[ToyTHOE PENCTABNIEHME O TOM, KaK/e MMEHHO JIMYHBIE JaHHBIE MBI 06pAa6aTHIBAEM Y [TIOUEMY TaK [OJITO,
BEI TONyuYMTE U3 HYDKECTIEAYIOMIEN TAGIUIIBL.

Llens ConepsxaHue IIpaBoBoe Kakune nanHsIie MakcumanbHbI
06paboTKH 06pa6boTKH 060CHOBaHHNe 06pabaThsIBalOTCS CPOK XpaHeHUs
JINYHBIX
JOaHHBIX
MapkeTuHr HoBocTn, Cormnacue n KnuenTtckue B nnepuon
[IEPCOHAJIbHbIE OOOCHOBAHHBIN IaHHEIE, OEeNCTBUA
IIpenJIoKEeHNS, MIHTEpeC IaHHBIE 06 cormnacud,
npounMpoBaHue VICTIOJIB30BAaHUN IAHHOTO
KaMIIaHUM YCIIyT, HAHHBIE O KJIVIEHTOM
MECTOHAXOXOEHNN
BeszomnacHoc COTpyZHUYECTBO C 06513aTeNnbCTBA, Knuentckue B cooTBeTCTBUN
Th ¥ 3alliUTa MCCIIeNOBATENBCKY BBEITEKAIOLIE U3 IaHHEIE, CO CPOKOM,
MU YUYPEXOEHNSIMY, 3aKOHa, U IaHHBIE O YKa3aHHBIM B
CIIeCTBEHHBIMMU O60CHOBAHHEIN MECTOHAXOXOEHNN 3aKOHEe
opraHamy, VMIHTEpeC KJIMIEHTA U
IIPOKYPaTypoO, MICTIOJIb30BaHUM
CyooMm; yChyT
[IpefoTBpalleHNne
MOILIEHHNYECTB,
3ammnuTa ceTen
CBS3U
ToproBas [TpreM 3axasos, VcnionHueHue Knuentckue [Toxa meicTByeT
hesiTeIbHOC KPEONTHBIN Iorosopa IaHHLIE CTaTyC
Th KOHTPOIJIB, AKTVBHOI'O
ayTeHTU(DUKaAUNI KJIVIEHTA IIJTIOC
KJINEHTOB, 10 neT o
3aKJII0UeHre 3aBepIIeHNN
Iorosopa u OTHOIIEHU C
yIIpaBJIeHVE KIIMEHTOM
IIOr'OBOPOM
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DYHKLNOHN ObecrieueHne VcnonHeHue KnuenTtckne 18 mecs1ieB
poBaHue KaueCTBa CETH, ZIIOroBOpa IIaHHEIE,
ycnyru yIIpaBJIeHNE IIaHHBIE 06
CBI3U CEeTEBBIM MCIIOJIb30BaHUY
TpapuKoM, yCIyr
IEVICTBUE YCIIYTU
CBSI3U
YnpaBnenne O6CnyXuBaHye VcnionHeHue Knuentckue [Toxa menicTByeT
paéoroli c KJIMEHTOB, ZIIOroBOpa IIaHHEIE, CTaTyC
KIIMEeHTaM¥u KJIMEHTCKUN IaHHEBIE O AKTUBHOT'O
opTal, MECTOHAXOXIIEHUN KJIMEHTA IJII0C
paspelieHne Y VICIIOJIL30BAHUY 30 MecdleB 110
npo6sieM 10 yCcnyr 3aBeplLIeHUN
IIpoCcb6e KIIMEHTA OTHOIIEHUI C
KJIMEHTOM
dyuHaHCOBasg Byxranrtepusd, Victionuenne KnuenTtckue B cooTBeTCcTBUMU
OessTesIbHOC (mHaHCOBas IIOrOBOPA; IIaHHEIE, CO CpOKaMmy,
Th OTYETHOCTD 06513aHHOCTbD 110 IIaHHBIE 06 YKa3aHHBIMY B
XPAHEHMIO B MCNIOJIb30BaHUY 3aKOHe
COOTBETCTBUH C yCcnyr
3aKOHOM

COr'JIACMS: C YUEM BbI COr'JIALIAETECH; KAK JENCTBYIOT USBABIIEHUE COI'JIACUA
U OTKAS OT COI'’JIACUA?

YTo 3HAUUT: BHIPA3UTH corjlacue ¢ O6IIMMM YCIIOBUSAMU MCIONb30BaHus ycnyr Tele2 m IlonuTuxomn
npusaTHocTH Tele2?

»

UCIIOJTHEHUE NIOT'OBOPA. Tele2 o6pab6aTriBaeT Baluy nMUHBIE OAHHBIE B LIENIX HaJiexXallero
VCIIOJIHEHMY [OToBOpa. Hampumep, Oji9 COCTaBJIEHMS CUETOB, 3aKJIIOUEHMS OOr'0BOPA, OLEHKMU
Baieyt nmnaTesxxHOM OUCLUUIIIMHEIL, JOCTABKY IIOCBHUIOK, @ TakXe OJId [IPOUMX OeNCTBUM, CBI3aHHBIX
C UCIIOJITHEHMEM [IOroBopa. [laHHOe BaMu cornacue aBTOMaTUUYECKM OTMEHSETCS 110 3aBEPLIEHUN
BCeX 3aKJII0OUEHHBIX ¢ BaMy IOrOBOPOB.

Orkas ot cornacug — O6paboTKa JNMUHBEIX OAHHBIX HEOOXOAMMA [JI NPeNoCTaBIIeHUS YCIYIU U
MCIIOJIHEHMS OoroBopa. VI eciy MBI He INONYy4YMM OT Bac cornacue Ha o6pabOTKy OAHHBIX, TO, K
COXaJIeH!1o, He CMOXeM IIPejoCTaBUTb Bam ycnyry.

KIIMEHTCKME UCCJIENOBAHUS. Tele2 mnyu yIOIHOMOUEHHOE MM JUI0 O6padaTeiBaeT Baiin
JINYHBIE MaHHBIE (HalpuMep, HoMep TenedoHa, afpec 3-MOUTH) B paMKax MCCIeOOBaHMi, LIENb
KOTOPBIX — MTOJTYUNTDb OOPATHYIO CBSI3b OTHOCUTENBHO IPOAYKTOB 1 yCNyT Tele2. HaMm BaskHO 3HATH
Bamie MHeHMe, Belb TaKMe WCCIEOOBaHMY IIOMOralT TMOBBICUTH KAuyeCcTBO KJIMEHTCKOI'O
06NyXXMBaAHMUS M Jydllle MOHYITh Bamy oxumanus. Hamnpumep, MBI MOXeM 06paTUThCS K Bam C
IIPOCBHOOV 06 O6PATHONM CBI3Y OTHOCUTENIBHO CHEJIaHHOM BaMy NOKYIIKNA.

INEPCOHAJIBHBIE IIPENJIOKEHUA U MHPOPMAILIMIO. TeleZ2 o6pabaTeiBaeT Bamy paHHBIE
(Hanpumep, nHpopMaLMio 0 BameM MeECTOHAXOXAEHNN, IPUBUIIETUSIX, VCIIOIb30BAHUM YCIIYT) U
CBS3BIBAETCY C Bamy, UTO6Bl IepefaTh MAapKETUHIOBBIE IIPENJIOKEHUSI M coobueHud. I[Ipu
[IOITOTOBKE IIEPCOHAJIBHBIX MpedjioXeHui Bamy [aHHele MOIYT 06pabaThIBATBCI Kak B
arperMpoBaHHOM Bupe (Bac He MOEHTUPUIMPYIOT, M Bamy nMuUHbIE OAHHBIE CKPBITHI), TaK U B
[IEPCOHAIM3MPOBAHHOM — TIOCPEICTBOM MAapPKETMHIOBOTO MNPOGUIMpPOBaHMS (Iogpo6HEee O
MapKEeTMHIOBOM PO UIMPOBAHNM UNTANTE HUKE).

Cpok zmeicTBUA cornacus — BreipaxxeHHOe BaMu cornacue [eicTBYeT OO0 TeX Iop, IToKa Bel ero He
OT30BeTe. ITO O3HAUAET Clenylollee: ecny Bel many cormacue mpy 3akiloyeHur OOroBopa U He
OTO3Ba/I €ro IIOCJIe 3aBeEpPLIEHMS [OrOBOpPa, MBI CMOXEM IlepefaBaTb BaM MapKeTHHI'OBBIE
[IpedJIoKEeHMS U COObLIeHMS [0 TEX 10D, [I0Ka Brl HE 0T30BETE Coriacue.
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> MMPUBUJIETMN KJIMEHTA. [JaBad coOrjiacie Ha WCIOJNIb30BaHME MpMBUIIEruin kiameHTa Tele2
(monyuyeHme NBrOTHBIX IPENJIOKEHMI OT TPETbMX CTOPOH), BelI paspelraeTe mnpuckuiaTb Bam
MHGOPMALIMIO O JBIOTHBIX [PENJIOKEHMSIX HallMX [ApTHEPOB (HANpPUMeEDP, O JIbI'OTHBIX
6uneTax/Kogax Ha CHOPTUBHBIE U KYJIbTYPHBIE MeponpusTus). Ilonmyuus Bame cornacue, Tele2
MOXET MCIIONBb30BaTh Bamy KOHTaKTHBIE OaHHble (HOMep TesnedOHa, afgpec 3-NOYTHI) [OJId
OTIIPaBKY TAKOM MH(POPMALUNL.

OTKa3 oT coryiacys. Bel Bcerfia BIipaBe OTO3BaTh CBOE COTJIACHMeE, CBI3aHHOE C 06pPabOTKOM HaHHBIX. OTO
MO>XHO cIieniaTb B CaMOOGCITyXMBAaHUY, UePE3 OTHEI KIMEHTCKOr0o 06CnyXvBauud Tele2 unu o gpyrum
KaHasaM, O KOTOPBIX COOBLIAETCS B MUCBME I10 3-110UTe 160 B SMS, IpUCIaHHBIX HAa OCHOBaHMM Baiero
cornacud. VIaMeHeHMe TaKOro NpaBOBOTO OOOCHOBaHMS, KaK coryacue (maBas MO0 OT3bIBas €ro), He
VIMEeT 06paTHON CUIIBL [Ipy 9TOM ClefyeT MMETh B BUAY, UYTO O(pOPMIIEHVE UIDBIBIIEHMS MM OT3BIBA
COrJIacusl, B 3aBUCUMOCTY OT TEXHUUECKMX BO3MOXKHOCTEN, MOXKET 3aHITh [0 72 4acoB.

3. BAIIMINIPABA

Bel MMeeTe crienyolMe NpaBa, Kacamluecs JUYHBIX NaHHBIX:

> IIpaBo Ha 03HAKOMIJIEHME C JAHHBIMU. Bl BIipaBe O3HAKOMUTBLCS CO CBOMMM JIMUHLIMU IaHHBIMY,
cobpanHbIMU B Tele2: B CaM0o06CnyXMBaHNY, B IIpeCTaBUTENLCTBE Tele2 nu60, OTIpaBMB 3aMIpoC
o 3-noute. O3HAKOMUTBLCY C OAHHBIMM, KOTOpbIE OBUIM YOAJIeHBl UM TEepeBelleHbl B pPaspsn
AHOHMMHBIX, HEBO3MOXHO. BBl BIpaBe OTPE6OBATH MOATBEPXKAEHMS O TOM, UTO Bamu nnyHbIE
IaHHBIE 06PabaTHIBAIOTCY, ¥ O3HAKOMUTLCS C HMMU. BBl TakKe BIIpaBe BBIICHUTD: Kakye MMEHHO
Bamy faHHble 06pabaThIBAIOTCY M C KaKOM LIENIbI0, KTO 3aHMMAETCH UX 06pabOTKOM U Kak OOJIro
OHM 6YIOYT XPaHUTHCI? O3HAaKOMMUBIINCE C O6pabaThIBAeMbIMM TAaHHLIMY, BhI BlIpaBe IPOBEPUTH
IIPAaBUIIBHOCTb MX MCIIONIB30BaHMS UM IOTPebOBaTh B Clyyae HEOO6XOOMMOCTM MCIPaBIIEHNY,
yOaleHud [OaHHBIX WM OrpPaHMUEHMSI UX O06paboTKMU. BBl BIIpaBEe TakXe 3adBUTh O CBOEM
HEeCoIJ1acui ¢ Ux 06paboTKOMN.

> [IpaBo Ha yasieHMe U NPaBo Ha 3a6BeHMe IaHHBIX. BbI BIIpaBe IOTPe60BATh, UTOOB! CO6paHHEBIE O Bac
IaHHbBle ObUIM yOasieHbl (IPaBO Ha yHajleHWe) WM NpedaHbl 3a6BeHMIO (IIpAaBO HAa 3a6BEHMUE).
lcxong 13 3aKOHa, Bel BipaBe NOTPe60OBATE YAANIEHUS HAHHEIX B CIEAVIOUIMX CIYYadX:
1) Bammu p[aHHBIE HE HYXOAIOTCY B OANbHENIIEN 06paboTKe (HAmpuMep, NOCie 3aBepIIEHMS
KaMIIaHUN);
2) Brl 0T3BIBaETE CBOE COTrTIacye Ha 06Pa60TKY JAAHHBIX U [7I HEE HET IPABOBOI'O 06GO0CHOBAHUS;
3) Brl He COrnIacHEI C 06PabOTKONM HAHHEIX, & MBI, B CBOIO OUEPeb, HE MOXeM [J0Ka3aTh, YTO Hall
VHTEpPEC K Hell MTOJIHOCTHI0O 060CHOBAH;
4) Bamy gaHHbIE 06pabaThIBAIOTCYI HE3AKOHHO, TO €CTh 6€3 IIPaBOBOI'O0 060CHOBAHMU;
5) mencTByOIlEe 3aKOHONATENIBCTBO TPEOYET OT Tele2 ynaneHus TMUHBIX JAHHBIX.

9TO0 BaXKHO 3HATh. 3aKOH OT'PaHMYMBAET yOaJIEHNE OIIPENEJTIEHHBIX OAHHBIX. HaanMep, MBI HE
MOXEM YIOaJIINTb I/IH(I)OpMaLH/IIO, CBSISAHHYIO C Bamnmu cueTamu, 0O UCTEUEHUS YKa3aHHOI'O B
3aKOHE CpOKa. MgI Takxe 06sI3aHBI XPaHUTDb B TE€UEHME IIEPMOJA, YKA3AHHOI'O B 3aKOHE, CBEJEHNUA
06 UCIONIb30BAHUN ycnyr (KOMY 3BOHUIJI KJIIMEHT M KaK OOJII'O IIPOOOJIXKAJICA pa3POBop).

B oTOenbHBIX CIlIy4dyagax 0643aHHOCTDb XPaHUTDb NaHHBIE O6YCJ'IOBJ'IeHa He 3aKOHOM, 2 060CHOBAHHBIM
MHTEPECOM Tele2. Hanpmmep, MBI XpPaHUM CBSI3aHHBIE C KIJIIMEHTOM [HOOKYMEHTHI (I[OI‘OBOpr,
nepenMCKy) B LIEJISX 3alIUTBI CBOUX IIPAB.

> IIpaBo Ha McIIpaBJIeHUE HAHHBIX. BEI BIIpaBe MOTPe60BaTh OT Tele2 McnpaBieHns 160 NOMOTHEHNS
CBOMX JIMUHBIX TAHHBIX, PEJICTABMB HAM COOTBETCTBYIOIINE JOKYMEHTHI.

> [IpaBo Ha orpaHuuYeHue O6pa6OTKM JIMYHBIX MAHHBIX. Bel BIpaBe MMOTPe6OBAThH OrPAHMUUTD
06pabOTKY CBOMX JIMUHBIX AHHBIX, ECIIN:
1) Brl ocnapmBaeTe NPaBUIBHOCTD IMUHBIX IaHHBIX;
2) NMUYHbBlE JAHHBIE 06PAaGATHIBAIOTCS HE3AKOHHO, HO Bl He Tpe6yeTe MX YOAIUTh, a JIMIIb
XOTUTE OTPAHMUNTD UX UCIIONIb30BAHNE;
3) Brl ocniaprBaeTe 06pabOTKY NMYHBIX OAHHBIX, CBI3AHHYIO C O60CHOBAHHBIM MHTEDPECOM, U
XOTUTE €€ OTPAaHUUNTD OO OKOHUATENIbHOI'O pa3pelieHnd Cropa.
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> [IpaBo Ha nepeHOC JaHHBIX. Brl BIpaBe 06paTUThCY B Tele2 ¢ 3asdBlIeHMEM O IEPEHOCE CBOUX
IaHHBIX, KOTOphIe OBUIM IIpefocTaBiieHbl Bamm TeleZ u creHepupoBaHBl B IIpoLecce
B3auMonencTBug ¢ Tele2, B BBI6paHHOe BaMy IpeAIpusaTHe — HAPIMYI0 Uiy yepes Bac. B o6mem
Cllyyae 9TO OaHHBIE, KOTOPBle BBl COOGMIMIM HaM IIPU 3aKJIOUEeHUM OroBopa (MM u haMunmd,
JINYHBINA KOJI, MECTOXUTENBCTBO, KOHTAKTE!, TeNe(dOHHBIN HOMED). K creHepupOBaHHEIM TaHHBIM
MOXET TaKke OTHOCUTBCY 06111as MHMOPMaLnd, CBI3aHHAS C
VICIIONIb30BAHMEM YCIyT. UTO6BI BOCIIOIB30BATHCS CBOMM IIPaBoM, BaM Hazio opopMuTh 3asBIIEHNE
0 NepeHOCe NAHHBIX, YKA3aB B HEM Ha3BaHMeE NPEANPUITHS M KOHTAKTHBIM afpec 9-NOYTH], KyOa
BEI XOTUTE OTIPABUTD IAHHEIE.

> [IpaBo Ha Bo3paskeHMe NPOTUB 06Pa60TKY JaHHBIX. BhI BIIpaBe B J1I060M1 MOMEHT BO3Pa3UTh IPOTUB
06paboTKM Bamux IMUHBIX OAHHBIX (B TOM UMCJIE B ClIy4ae MapKETMHI'OBOI'O NPOMUIMPOBAHN),
KOTOPAasl OCYLIECTBIISIETCS B MIYOGIIMYHBIX LIENSX MO0 B CBI3M C 060CHOBAHHBIM MHTepecoM Tele2
WY TpeThel CTOPOHEL. IIpollle BCero 3TO CHOENaTh, M3MEHMB COOTBETCTBYIOUIME HACTPOMKU B
Camoo6cenyxmBanum Tele2.

> MapkeTHUHroBoe npounupoBanme. Mbl XOTUM IpeaiaraTs Bam nuhopMaruio, IpOAYyKTH M YCIYTU
C yueToM Bammx IEepPCOHANBbHBIX MOTPEGHOCTEN. [ 06pa6OTKM HAHHBIX MBI MCIOIB3YEM
CHelManbHbIe TEXHOJIOTUY, KOTOPEIE MOMOIAIT HaM BBIICHSITH Bamm OXMOaHMs, MHTEPECH U
IIPeIOYTEHMS, KaCAIOMMECs TOBAPOB 1 ycnyT Tele2. Peub npieT 06 aBTOMAaTH3MPOBAHHON CUCTEME
06paboTKM Ha 6a3e KOMIBIOTEPHBIX PEIIEHMII, KyOAa 3aHOCITCS MCXOOHBIE [AHHBIE. IJTO
HEO6XOOMMO Kak [IJIs O6IIET0 CErMEHTUPOBAHMS 6236l KIIMEHTOB, TaK U IJIs CO3MIaHMUS KIIMEHTCKMUX
npodwuseit. MapKeTUHIOBoOe NpPO(MMIMPOBAHME OCYIIECTBIIIETCS HA OCHOBAHMM OG0CHOBAHHOIO
MHTEpEeca 1 COrJIacysl KJIMEHTOB.

Insa npounupoBaHus B MapKeTUHI'OBBIX LIEJIIX MbI MOJKEM MCIIOJIb30BaTh CIIEAYIOLIE aHHbIE:

1) KNMEeHTCKNE OAHHEIE,;

2) ODaHHBle 06 yCNyre M MCIOJIb30BAHHOM O6beMe (HalpuMeD, CKOJBKO MHTEpHETa ObLIO
NOTPE6IIEHO), KaKye OONOIHUTENIbHBIE YCIIYTY 3aKAa3aHbI U UCIIONb3YIOTCY;

3) maHHBIE 06 YCTPOMCTBAX, HOMepa Tene(OHOB U IMPOUMX CPeNCTB CB43M, [P-azpec, npyrue
VUIOEeHTU(UKATODPE! U CBELIEHNS;

4) pmaHHBIE O IOCELIEHUM CalTa, NOKYIATENbCKOM MOBENEeHUM M NOTPe6eHN!, B TOM UMCTIe
IIOJIyUYEeHHBIE BO BPeM¢ IOCeleHKd caitTa (cookies-(anner);

5) memorpadunueckye JaHHbIE, HAIPUMED, TI0J1 1 BO3PACT;

6) OaHHBIE O MECTOHAXOXIEHUY;

7) cBeleHMsd, NMOJIyUYEeHHbIE B pe3yJibTaTe NPOMUIMPOBAHMS HA OCHOBAHMM BBIIIEYKA3aHHBIX
IAHHBIX.

ABTOMATM3VPOBAHHAS 06pa6OTKa 03HAYAET ClieyIolee: Bbl He yUaCTBYETE B IPMHATUY PEILIEHMI,
a pesyJIbTaT MOJIYUEH Ha 6a3e MpeABapMUTEIbHO BEIOPAHHBIX TAPAMETPOB, KOTOPbIE GbIN BBEIEHBI
B cuctemy. Ilpu aTom Bbl Bcerga BIpaBe BO3Pa3uTb MPOTMB 06pAaGOTKM Bammx AaHHBIX B
MapKETMHIOBBIX LIEJISIX, BKIIIOUas Ty YacTb IPOMUIMPOBAHNMS, KOTOPAsI CBSI3aHa C MapKETVHIOM.

YV Bac eCcTp Takxke IIpaBO IIOTPe6OBATh, UTOOBI OTHOCUTENIBHO Bac He NpMHMMANIUCh pPelIeHud,
IIPUHSITBIE UCKIIIOUMTENBPHO Ha 6a3e aBTOMATU3MPOBAHHOM 06paboTKM (B TOM 4YMCIEe aHANIM3a
npocdung), KOTopble MOTYT MMETh MJid Bac MpaBoOBble IIOC/IEACTBMY WM OKa3aTb Ha Bac
3HAUUTEJIbHOE BIIMSHME.

4. BE3OIACHOCTDb

Kaxk MbI 3a1uinaemM qIuIHbIe faHHBIE?

IOng Tele2 oueHb BaXXHBI NPMBATHOCTb, GE30MACHOCTb U KOHOMUIOEHUMANIBHOCTb JIMYHBIX [OAaHHBIX
knveHToB. ComepxkaHue, Gopma, BpeMs, a TaKXe CIOCO6 OTIpaBKM Bamux COO6IIeHUI HAOEXHO
3alMIIEHBl X 3aceKpeyeHbl. MBI Takke XpaHVM B TallHe JaHHBIE, KOTOPBIE CTANIM HAM M3BECTHEI B XOME
OKa3aHM4 YCIyT.

Mzl IIpeaInpmMHMMaEeM pa3JIMUHBIE TEXHMYECKME U OPraHM3alMMOHHbIE MEPEI IO CHMXEHMIO DPUCKOB,

yrpoXamwmux 6e30IaCHOCTM YCNyr. B cBoell pa6oTe MBI PYKOBOICTBYEMCS NPABOBBIMM aKTaMM U
CTaHAapTaMy 6e30MacHOCTM, [EVICTBYIOIIMMM Ha TNPEANpUITUM. ECNM NPOUCXOOUT WHLMAEHT,
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CBSI3aHHBIN C KM6EP6E30IAaCHOCTDIO UM 6E30IIaCHOCTDIO IIEPCOHANIBHBIX NAHHBIX, OH PDErMCTPUPYETCY, a
vHbOpPMaLMS O CNYYMBIIEMCS COOOUIAETCS YUPEXACHNUSIM /WY IUIIaM B COOTBETCTBUM C IIPABOBBIMMU
akTaMu. B crmyuyae Takux MHUMUOEHTOB MBI MOXEM IIPM HEOOXOOMMOCTU MYGIMKOBATH HEOOXOOVIMBIE
MHCTPYKUMM U MHpOpMaLmMio Ha canTe Tele2.

5. OBPABOTYMKM JIMYHBIX NAHHBIX

KoHTaKTBI 06pa60TUMKA, OTBETCTBEHHBIE U YII0JIHOMOY€EHHbBIE 06paboTUMKU

OTBETCTBEHHBIM 06pPAab0TUMKOM JIMYHBIX OAHHBIX 9BigeTcs Tele2 Eesti AS, permcTpaiOHHBIN HOMED:
10069046; agpec: Banykod, 8, 11415, TannuuH; TenedoH: 6 866 866; 3-nmouTa: info@tele2.ee.

Co crienyanuctoM Tele2 1o 3aminTe OAHHBIX MOXXHO CBSI3aThCS 10 afipecy: dpo estonia@tele2.com.

B cBoell mOBCemHEBHOM [MOedTenbHOCTU Tele2 Taxkxke IMONB3YyeTCd YCIyramMyu YIIOJTHOMOYEHHBIX
06pab0TUMKOB [IaHHBIX. K HMM OTHOCITCS: NpennpusaTud, Bxondiine B I'pynny Tele2 u oxkaswlBawlue
YCIIyI'Y BHYTPU I'PYIINEL, A TaKKe HAIIM TapTHEPBI, KOTOPBIM MBI IIPeOCTaBMUIIN Ha OCHOBaHUM [OI'OBOPA
[IOJTHOMOUMS Ha 06pabOTKy OAaHHBEIX OT MMeHU TeleZ. Co CIMCKOM YIIOJTHOMOYEHHBIX 06pabOTUMKOB
MOXHO 03HAaKOMUTECS 31nechk (EST).

YnonHOMOUYeHHBIE 06pab0TUMKY NAHHBIX 3a IIpenenamu EBponeiickoro Corosa

B anoxy MHGOPMAaLVOHHBIX TEXHOJIOTUI I'OCYIapPCTBEHHbBIE I'PAHULIBI CTUPAIOTCS, OCOGEHHO KOT'[a Nejo
KacaeTcs 06paboTKY OAHHBIX. MHOr'Me yCnyru nepebuparTcsd B 0671aK0, @ MHTEPHET, KaK M3BECTHO, HE
3HaeT r'paHull. I Torga Mel MOXeM OKa3aThCs B CUTYalLMY, KOT'[la KOHEUHBIN [10JIb30BATENIb HAXOIUTCS B
EC, a npoBanpep ycnyru — 3a npefenamu Esporneiickoro Cowsa uny EBponencKkon 3KOHOMUUYECKOM 30HBL.
VHBIMM CTIOBaMy, B OPYTOil IOCYIapCTBEHHON CTPYKTYPE, I'le Tpeb0OBAaHMS 110 3alIUTE NJAaHHBIX HE TaKMe
cTporue, kax B EBporie. B aToMm cnydyae Tele2 npennpuMeT Bce HEOO6XOOMMBIE Mephl, UTOOB! 3alluTa
JIMUHBIX TAHHBIX KJIMEHTA OblJIa Ha TOM Xe YPOBHe, UuTO 1 B EC.

6. O$OPMJIEHME ¥ PACCMOTPEHME 3AABJIEHMN, U3BELLIEHUE OB YTEYKE NAHHBIX

Kaxk nonyunTts uH(pOpMaLMio 06 06paboTKe JaHHBIX?

BrI BIipaBe nonyyaTs MHGOPMALIMIO O TOM, KTO U [IJ1d Yero 06pabaTheIBaeT Baliy IMUHbIE IaHHEIE, 2 TAKXe
IpyIr'ue cBefeHMs, HeOOXOOMMEBIE 19 O06eClieUeHys CIIPaBEJIMBOM U MIPO3PAauHOi 06pabOTKM OAHHBIX.
OpHa 13 BOSMOXHOCTEN MOJYUUTh TaKyio MHPOPMALMIO — O3HAKOMUTHCS C HACTOILMM JOKYMEHTOM,
KOTOPBIN IIOAPO6GHO O6'BICHSET, KaKMM 00pPa3oM M B KakuX Liendx Tele2 obpabaTeiBaeT Baiiy nMyHbIE
OaHHble. C BCeMM BOIIpOCAMM Ha 3Ty TeMy BBl MOXeTe 06pallaThbCd K CIELMANUCTY 110 06paboTKe
IaHHBIX B Tele2 1no agpecy 3-nouTel: dpo estonia@tele2.com.

XomaTanCTBO O IPefoCTABJIEHUY INUHBIX JAHHBIX BBl MOXeTe 0hopMUTE Ha cainTe Tele2. [1ng aToro Bam
HA[o 3amonHUTh chnenyanbHyio dopMmy (EST), mognmcaTh ee UM(MPOBOM MOONMCHIO ¥ OTIPABUTH IO
appecy: dpo estonia@tele2.com. Bel MoxeTe TakXe 0OOPMUTE 3adBjleHVe HA 6YMaXHOM HOCUTEIE —
IIOMa WY B NIpeCcTaBUTENLCTBE Tele2. Popmy 3agBneHys Brl HanneTe anechb (EST).

3asiBJIeHMEe [OJI)KHO OBITh 3aBEPEHO JIMYHON MOANMCHI0 — COOGCTBEHHOPYYHO! wmnu nudppoBoi. ITO
He06XOOVMO [JI YCTAHOBJIEHUS JIMUHOCTU 3a9BUTENS. 3adBJIEHNS, HE CBI3AHHLIE C [IPENOCTaBIIEHNEM
JINYHBIX OAHHBIX, [IOOINCY HE TPEOYIOT.

CpoKu pacCMOTpeHUs 3asBJICHUI U 3aIPOCOB
O6BIYHO 3asBIIEHMS U 3alIPOCHl PACCMATPUBAIOTCY B TeueHMe OOHOI'o Mecdlia. OLHAKO eciy 3alpoc

OOG'BEMHBIN UJIY 32 KOPOTKUIM ITEPUOL, TNIOCTYIINIIO MHOI'O O6pallleHu, TO ero pACCMOTPEHME MOXET 3aHITh
IO OBYX MecdleB. B aToM cnyuae Bac yBegOMAT, UTO OTBET 3aLEPXKMBAETCI U I10 KaKOy IIPUYMHE.
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U3BelieHne 06 yTeuKe JaHHBIX

O cnyuasix yTeuky IMYHBIX JaHHBIX IPOocuM Bac u3BemaTs Tele2 no Tenedony: 6 866 866 mnu no agpecy:
dpo estonia@tele2.com.

Paspenrenue crnopos

Ecnu Bel nocunTaeTe, uTo Tele2 He cMor paspeminThb Bamy npobremy, Bel MoOxeTe 06paTUTBHCS O
3alUTHI CBOMX IIPAB B VIHCIIEKLIMIO 110 3aLMTe NAHHBIX WX B CYI.

VHCcneKumd 110 3al[UTe NaHHBIX:
Tatapn, 39, Tannuuy, 10134
Ten.: 627 4135

canT: www.aki.ee

9-nouTa: info@aki.ee

U3meHeHud B [IonuTHKe NPUBATHOCTU

Mel MOXeT BpeMSI OT BPEMEHM OOHOBISTH CBOIO [IONMTUKY NPUBATHOCTHY, UTOOBI OHA OCTaBasnach
AKTyanbHOM U NMPO3payHoil. ITocimeqHdas BepcUs 3TOr'0 NOKYMEHTA ONy6JIMKOBaHa Ha canTe TeleZ. Mebl

TaKkXe MOXEM M3BellaTb Bac JOMONMHUTENbHO 060 BCEX BaXKHBIX M3MEHEHUSX II0 9-IIOUTE MM MHBIM
CIIOCO60M.
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