NOJIUTUKA NPUBATHOCTHU TELE2

YTo66! Bel MOrny monb30BaThCs ycenyramu Tele2, HaM HeO6X0OMMO O6pabaThiBaTh Bauiy nuyHBIE
maHHble. OTBETCTBEHHBIM 06PAbOTUMKOM 3TUX OAHHBIX gBngeTcd Tele2. [lonuTyKa OpMBATHOCTHU
Tele2 06pgICHIET, KAK MMEHHO MBI O6pabaThiBaEM JINUHLIE fAHHBIE ¥ KaKMMM IIpaBaMu Brl o6nazaete
LTS 3alIMThI CBOEN NpMBATHOCTK. Halla nonuTuKa NpyBaTHOCTY HOCUT MH(POPMATUBHEBIN XapaKTep
Y He SIBJIIETCS YaCThIO 3aKJII0UEHHOTO ¢ Bamu iorosopa unm 061mux ycnosun Tele2.

[TonmuTyuKa NIPUBATHOCTY PETYIMUPYET NPOLIECC 06pabOTKY Bamyux NMUYHBIX JAHHBIX HE3ABMCUMO OT
TOTO, BrlafieeTe Brl pa3roBopHoil kapTon Tele2 nnu y Bac 3akmoueH gorosop o6 ycnyre cBa3u Tele2;
MICTIONIB3YETE YCIYTy, KOTOpas oka3eiBaeTcs Tele2 uny npy nocpegHndecTse Tele2; memaeTe MOKYIKM
B MHTepHeT-MarasmHe Tele2 unyu yuacTByeTe B KaMIIaHMY, OpraHM30BaHHOM Tele2.

1. YTOMbI AEJIAEM C BALIUMHU NTUYHBIMU AARAHHBIMU?

YT0 TaKoe IUYHbIE aHHbIEe U KaK MbI UX nonyqaeM?

[ns1 c6opa MMUHBIX JAHHBIX MBI MICIIOJIb3YEM Pa3HbIE BOSMOXHOCTH. B mepBYI0 ouepenp MBI CO6MpPaEM
IAHHBIE, KOTOPLIE GBIV HAM [TPEOCTABIIEHEI ITPY 3aKJTIOUEHNMN OIOBOPA TG0 BHIICHEHBI B IIPOIIECCE
VICTIIONIb30BAHMS HAMMX YCNyr. MBI TakXke MOXEM 3anpOCUTh JIMUHBIE OAHHBIE B ITYOJIMUHBIX
perucTpax (HampyMep, YTOOB MPOBEPUTDH AEMCTBUTEIBHOCTE BaliMx JOKYMEHTOB MM YTOUHUTD B
Perucrpe NmnaTexXHBIX HAPYIIEHMH, UTO Bel He SIBISETECh NOIKHMKOM). CO6MpaeMble HAMM OAHHBIE
3aBIUCSIT OT TOTO, KaKue yciyru u riaTdopMmel Tele2 Bl ucnionb3yeTe. [Ipy 9TOM MBI IPMUAEPKMBAEMCS
IPYHINIIA MYUHUMAJIBHOCTH, TO ECTB OCYIIECTBIIIEM CO0P TOJIBKO TEX IAHHBIX, KOTOPbIe HEOGXOOVIMEI
HaM 15 JOCTVIKEHUS KOHKPETHOM LIETN.

K CO6I/IpaeMbIM HaMW OAaHHBIM OTHOCATCS:

1)  [laHHBIE O TMYHOCTM KJIMEHTA: UMS, HDaMuUims, TNYHBIA KO, afmpec, TenedoH, 3-10uTa, HOMep
pacyeTHOro cueTa u T.[.

2)  JlaHHBbIE O MECTOHAXOXOEHMM KieHTa. K HMM MOT'yT OTHOCUTBCS ID yCTPOMCTBA 1 PE3YJIbTATEI
HO3MIMOHVPOBAHMSL. JTY IOAHHBIE BBISICHSIOTCS IOCPEACTBOM 3JIEKTPOHHOM CETM CBS3U WIIN
9JIEKTPOHHOM YCNYTM CBSI3M M OIPEdENndioT reorpaduyeckoe MECTOIOJIOXEHNE KOHEUHBIX
YCTPOVICTB MOJIb30BATEJIS 3JIEKTPOHHOM YCITYTOM CBSI3U.

3) Ilonb30BaTeNbCKME OAHHBIE, KOTOPHIE 06PaGATHIBAIOTCS B IMEPBYIO OUEPedb [JIT OKa3aHMS
YCIIyI'M CBSI3M M DPACUETOB YEpe3 JJIEKTPOHHYIO CETh CBsI3M. Hampumep, [aHHBIE, KOTOPHIE
reHepUpyIOTCS B MPOLIECCE CeaHCA CBSI3M: Teyle()OHHBIM HOMED MOJb30oBaTend, [P-aapec,
Tenie(hOHHBIE HOMEDP NPMHMMAIONUIETO a60HEHTA, BPEMS Y MPOJOJIKATENBHOCTD CEAHCA CBSI3Y,
BUI coeOuHeHMs (3BOHOK, SMS, MMS, mnepefaya [OaHHBIX), @ TakXe IEePUOAUUYHOCTD
VICTIOJIb30BaHMSI.

Ilns yero Mel o6pa6aTeIBaeM JaHHbBIE U KaK [NOJIT'0 OHU XpaHATCA?

Jlro6ass 06pa6oTKa NMYHBIX OAHHBIX [O/KHA MMETh O60CHOBaHMe. MBI OCYINECTBIsIeM C60p U
06pabOTKY TOJBKO TeX JIMYHBIX [MaHHBIX, KOTOPhle HEO6XOMMMEI HAM IS BHIIIOIHEHMS KOHKPETHBIX
3agau. Tele2 o6pabaThIBaeT, B TOM UMCIIE XPAHUT U yOandeT JIMUHBIE HAHHBIE, B COOTBETCTBUM C
IIPABOBBIMM aKTaMM, MPENIMCAHMUIMM 110 XPAaHEHUIO HAaHHLIX B I'pynne Tele2 1 yKasaHHBIMM B HUX
CpPOKaMI.

JInuHblE OaHHLIE O6pa6aTbIBaIOTCSI OO0 TeX IIOp, IIOKa HE OOCTUTrHyTa LEJIb UX O6pa6OTKI/I, nnn
XPaHIATCS B TEUYEHUE ooree IMMPOAOOJIDKUTEJIBHOI'O CPOKa, €CJIM TOro Tpe6yeT 3axkoH. Ilocne aToro
JINYHbIE NAHHBIE YOAJISIOTCA UIIN IIEPEXOOLT B PA3PAl aHOHMMHBIX.

AHOHMMHOCTbD JIMUHBIX JAHHBIX O3HAUaeT, UYTo HU Tele2, Hu gpyrue CTOPOHBI HE CMOT'YT YCTAHOBUTD
JINYHOCTB, KOTOPOM MPUHALJIEXAT 3TU OAaHHBIE. Tele2 He CMOXET IIPefOoCTaBUTb BaM KaKylO-Iu60
MHOOPMALIMIO OTHOCUTEJIBHO TaKMX OAHHBIX, [IOCKOJIBKY HEBO3MOXKHO OIPEeNeNIUTh, OTHOCITCY OHU K
Bam mnu Her.



Onsa o6pa6o'rku Bammux IMYHBIX JAHHBIX CYLIECTBYET YeThIpe NPaBOBBIX 060CHOBaHMS:

1) 06513aTeNbCTBO, BBITEKAIOIIEe M3 3aKOHA. Mbl 006s3aHBEI 06pabaThHIBAThH JIMUHBIE OAHHBEIE B
COOTBETCTBUM C [IPABOBBIMM aKTaMMU. VI ecny 06pab0oTKa NIUYHBIX IaHHBIX PErlaMeHTVPOBaHA
3aKOHOM, TO HMKTO M3 CTOPOH — HY Bel 11 HU Tele2 — He BIIpaBe ONpeNensTh ee IPAaBOMOYHOCTh
VY TPaHULIBL.

2) Ucnonnenue porosopa. O6pa60TKa OAHHBIX, CBI3aHHBIX C JOTOBOPOM, HYKHA 7S TOTO, YTOOBI
MBI MOTJIM BBIIIOJTHUTD 3aKJIIOUEHHBIN ¢ BaMy IOrOBOp, a TaK>Ke COBEPLIUTDb BCe HEOOXONNMBIE
LIeICTBUS OO 3aKJIIOUEeHMd I0roBopa. Hanpumep, 4To6sI BEICTIATE BaM cueTa, 3aKa3aHHBIN TOBAP
Y OTIIPABUTE K BaM crenmanucra.

3) O60CHOBaHHBIN MHTEpEC.

COBEPIIEHCTBOBAHNA  YCIIYT,
KOMMEDUECKON [EeITEIbHOCTU. OTO OG0CHOBAHHOE XeJlaHMe, XOTSI M He He06XOmumoe Ojis
VICTIOJIHEHMS [OoroBopa. O60CHOBAHHBIM MHTEPEC — I9TO B IIEPBYIO ouepenb 6GajaHC MeXOY
BamyMu ¥ HamuMy npaBaMy. Ha CO6paHHBIX TMYHBIX OAHHBIX 6A3UPYETCS Hallla CTATUCTHKA,
KOTOpas HeoOXooMMa OJ1s MIPUHS TS IPAaBUJIbHBIX KOMMEPUECKMX PellleHN ¥ MapKETUHIOBOI'O
aHanusa. B pe3ynbTaTe MBI CMOXEM IIPENJIOKUTD HALIMM KJIMEHTAaM TO, YTO COOTBETCTBYIOT UX
OXMOAHUGM: YCIIYI'Y, IPOAYKTHI, LIeHb], 06CTTYKMBaHMe U T.1.
4) Cornacue. Mbl o6pabaTeiBaeM Bamy nuuHBIe OaHHBIE TOJBKO B TEX LENSIX M Ipelenax, Ha
KOTOpble Bel manmy OOHO3HAUHOE coryiacye. IlepeueHb TakuxX COIJIAaCUil NMPUBOOUTCY Lajiee B
IIYHKTE 2.

MbI

XOTUM  MCIIOJIb30BATDH
yNny4dlmeHnqa B3aMMOIENCTBUS C KIMEHTaMU U Pa3BUTUA

Bammu snmuHBIE

OaHHbIe [OJIs

[TonmHOE IIpeaCTaBJIEHME O TOM, KAaKME€ MMEHHO JIMUHLBIE NAaHHBIE MBI O6pa6aTbIBaeM n TMIO4YEMY Tak
nonro, Bel TMOJIYYNUTE U3 HI/I)KGCHGJIYIOIIJ;GIZ TabINIIBIL.

Ilers 06pa6boTkM CoxepskaHue IIpaBoBoe Kakue  paHHble MaKcUMabHBI CPOK
JIMYHBIX HaHHBIX  06paboTKH 060CHOBaHMe 06pabaThIBalOTCS XpaHEHUST
MapkeTuHr [TepcoHaneHEBIE Cormnacue n KnuenTtckue [Toxa menicTByeT
NIPeLIOKEeHN, OO6OCHOBAHHBIM  [AHHEIE, CTaTyC aKTVBHOI'O
pouIMpoBaHye UHTEpeC IaHHBIE 06 KJIMEHTA MITIoC 24
KaMIIaHUM VICTIOJI30BAaHUN MecdLa 1o
YCIyT B 3aBepIIEHUN
arper¥poBaHHOM  OTHOIIEHU C
BUIE KnueHToM. Ecnin
IAHHBIE HY>KHEI [J15
KaMIIaHUM — JI0
3aBepIIEHNS
KaMIIaHUM.
Be3zonacHOCTb U COTpyOHUYECTBO C O6s3aTensCTBa, KimeHTCKue B cooTBeTCTBUM CO
3amura MICCIIeNOBATENBbCKMMM  BBITEKAIOIIVE IaHHEIE, CPOKOM, YKa3aHHEBIM B
YUPEXIEHNIMH, "3 3aKOHQ, U IaHHBIE O 3aKOHe
CIIELICTBEHHBIMM O60OCHOBAHHEBII ~ MECTOHAXOXIIEH
opra’amy, VIHTEpEeC UMY KIIMEHTA U
[IPOKYPaTypO, CYZLOM,; VICTIOJIL30BaHUM
[IpefoTBpalleHye yCIyTr
MOILEHHNYECTB,
3alnTa CeTe CBI3U
ToproBas [Tprem 3axkasos, Vicnonuenve Knuentckue [Toxa menicTByeT
IesiTe/IbHOCTh KPEOUTHBI/ KOHTPOJIb,  [OrOBOpA IaHHLIE CTaTyC aKTVBHOI'O

ayTeHTUPUKaAUNI
KJIMEHTOB, 3aKJIIOUEHN e
JIOroBOpa "
yIIpaBJIEHVE
ZIOrOBOPOM

KnmeHTa mtoc 10 neT
I10 3aBEPIIEHUY
OTHOIIIEHUM C
KJIMEHTOM



dyHKUMOoHMpoBa | O6eclieueHMe KauecTBa lIcnonHeHue Knuenrckue 18 mecsa1eB
HHe yCIIyry CBSI3Y | CETH, YIIPABIIEHNE IOTOBOpA IIaHHEIE,
CeTEBBIM TPadUKOM, IIaHHBIE 06
IENCTBYE YCIIyIU MICIIOJIb30BaHUY
CBSI3U yCcnyr
YnpaBnenne O6Cny>XMBaHMe Vcnonuenve Knuentckue [Toxa mencTByeT
paéoroli c KJIMEHTOB, KIIMEHTCKUI  OTOBOpA IIaHHEIE, CTaTyC aKTUBHOI'O
KJIIMeHTaMu [IOpTarl, pas3pelleHye IaHHLBIE O KknyveHTa mtoc 30
[IpO6JIEM IO IPOChGE MECTOHAXOXOEH  MECHLEB 10
KJIMEHTA unu 3aBeplUIeHUN
VICNIONIb30BaHUYM  OTHOLIEHUN C
yCcnyr KJIMEHTOM
duHaHCOBas Byxranrepu4, Vicrionuenne Knuenrckue B cooTBeTCTBUM CO
OesTebHOCTb ¢mHaHCOBad IOTOBOPA; IIaHHEIE, CpOKaMy,
OTYETHOCTbD 06513aHHOCTb IIaHHBIE 06 YKa3aHHBIMY B
[I0 XPAaHEHVIO B MCIIONIb30BAHUM  3aKOHE
COOTBETCTBUU  YCHYT
C 3aKOHOM

2. COrJIACMS: C YEM BbI COr'IALIAETECH; KAK AENCTBYIOT U3 BABIIEHUE
COr'JIACUA U OTKA3 OT COr'’JIACUA?

YTo 3HAUMT: BRIPA3UTh corjlacue ¢ O6IIMMM YCIIOBUSMM MCIOJIL30BaHUs ycnyr Tele2 u IonuTuxon
npusaTHocTH Tele2?

> UCIIOJIHEHUE NOT'OBOPA. Tele2 ob6pabaTeiBaeT Baliy NMUHbBIE NAaHHBIE B LIENIIX HAJIEXALETO
MCIIOJIHEHUS OOTOBOpa. HanpuMmep, 0719 COCTaBJIEHUS CUETOB, 3aKJIIOUEHMS OOT0BOPA, OLEHKU
Bamen ImaTeXXHOM MOUCUMUIIJIMHEBL, OOCTABKM IIOCBHIJIOK, @ TakKXe [JIS MpPOuYMUX OelCTBUN,
CBSI3aHHBIX C UCIIOJIHEHMEM [OI'0OBOpA.
Orka3 oT cornmacyud. O6paboTKa JIMUHBIX AaHHBIX HEO06XOOMMa [JId NPeNOCTaBIeHUS YCIIYIU U
MCIIOJIHEHMS JoroBopa. VI ecny Mel He IIONy4YMM OT Bac cornacue Ha 06pab0TKy OAaHHBIX, TO, K
COXaJleH!1o, He CMOXeM NIPeoCTaBUThL Bam ycnyry.

> KIIMEHTCKME UCCJIEOOBAHUS. Tele2 mmyu ynolHOMOYEHHOE MM JIMIIO O6pabaTeiBaeT Barin
JINYHBIE [JaHHbIE (HapuMep, HOMep TennedoHa, afpec 3-MIOUTHl) B paMKax UCCJIeqOBaHNM, 1Ie/Ib
KOTOPBIX — MOJYUNTh OOPATHYIO CBSI3b OTHOCUTEJIBHO NPOAYKTOB 1 yciyr Tele2. Ham BaxkHO
3HATh Ballle MHEHIE, Belb TaKMe UCCIIEIOBAHMS IOMOTral0T MOBBICUTDH KAUECTBO KJIIMEHTCKOI'O
06y>XXMBaHMY U JIy4llle MOHATh Bamu oxupanms. HanpuMep, Mbl MOXeM 06paTUThCS K Bam ¢
IIPOCBHOOV 06 O6PATHOM CBI3Y OTHOCUTENIBHO CHETaHHOM BaMy NOKYIIKNA.

> NNEPCOHAJIbHBIE MPENJIOKEHUS. Tele2 o6pa6aTeiBaeT Bamu [aHHBIE (HAnpuMmep, 06
MCIOIb30BAaHUM VCIAYI U TPUMBUIIETMEX), UTOOBI IOATOTOBMUTH MJid Bac mnepcoHanbHOE
[IpeJIOKEHNE, Kacalollleecsl HalllMX IIPOLYKTOB U yciyr. O06paboTKa HaHHBIX 06 UCIIOIb30BAaHUNU
YCIIyT, OCYIIECTBIIIEMAS B MAPKETMHIOBBIX LIE/ISIX, IPOUCXOONUT TOJIBKO B arperMpoBaHHOM, TO
eCTb VHMBEpCAJIbHOM, OO6O06OIIeHHOM Bupae. B 1mpolecce Tako 06paboTku Bac He
UOeHTUOMUMPYIOT, a Baiy nuuyHble JaHHBIE CKPBITH (UMTalTe TakXe HMKe O MApPKETVMHIOBOM
npomnMpoBaHun).

> MMPUBUINIET'NN KJIMEHTA. [JaBad corjlace Ha WCIIOJIb3OBaHME NPUBUIIETMI KiueHTa Tele2
(monmy4eHMe JIbIOTHBIX MPEJIOKEHUN OT TPETbUX CTOPOH), BBl paspemiaeTe MpucChIaTh Bam
MHPOPMAaLIMIO O JIbTOTHBIX INPEIJIOKEHMSIX HaIMX [MapTHEPOB (HANpPUMep, O JIbI'OTHBIX
6ueTax/Kogax Ha CIIOPTMBHEBIE U KYIbTYPHbIE MeponpusTys). [TonyuuB Baiie cornacue, Tele2
MOXET MCIIONIb30BaTh Bamiy KOHTaKTHBIE OaHHBIE (HOMep TenedOHa, afpec 3-NOYTHI) OJIS
OTIIpaBKM TaKoM MHGPOpMaLN.



OTKa3 0T coryiacusd. Bel Bceryia BlipaBe 0TO3BAThb CBOE COIJIACHe, CBSI3aHHOE C 06pabOTKOM HaHHBIX. ITO
MOXHO cHenaTb B CaMOO6CIy>XMBAaHUM WM, OOPATUBIINCH B OTHEN KJIMEHTCKOI'O O6CIyXMBaHUS
Tele2. /IamMeHeHMe TaKOro IMPAaBOBOI'O O60CHOBAaHMS, Kak corjacue (faBas MO0 OT3LIBas €ro), He
MMeeT 06paTHOM CuUIbL. [Ipy 3TOM CleyeT MMETh B BUAY, UTO OQOPMIIEHME U3BSIBIIEHNS MM OT3HIBA
coryiacus, B 3aBUCUMOCTM OT TEXHUUECKMX BO3MOXHOCTEN, MOXET 3aHIThH OO0 72 YaCOB.

3.

BAILIM NNPABA

Bel MMeeTe clieyoLye IpaBa, Kacarlyecs JUYHBIX JaHHBIX:

>

[IpaBo Ha 03HAKOMIJIEHME C AAHHBIMU. BEI BIpaBe 03HAKOMMTHCS CO CBOMMM JIMUHBIMMY JIaHHBIMY,
cobpaHHbEIMM B Tele2: B CamM006CNyXMBaHUY, B NPenCcTaBUTenbCcTBe Tele2 nubo, OTIpaByUB
3anpoc Mo 3-nmoute. O3HAKOMMUTBCS C aHHBIMM, KOTOPEIE OBINIM YOAJEeHBl MM IIEPEBENEHEl B
Pa3ps aHOHMMHBIX, HEBO3MOXHO. BBl BIpaBe NOTPe60BATH MOATBEPXKAEHMS O TOM, YTO Bammn
JINYHBIE JAHHBIE 06pabaTHIBAIOTCS, M O3HAKOMUTBCS C HMMMU. BBl TakXe BIpaBe BBIICHUTE:
Kakye MMeHHO Bamy panHbele 06pabaThIBAIOTCSI M C KaKOM LENbl0, KTO 3aHMMAETCsd WMX
06pabOTKOM M KaK LONI0 OHM 6YOYT XPaHUThCI? O3HAKOMUBIIUCH C 06pabaThIBAEMBIMU
IaHHBIMY, BBI BIIpaBe IPOBEPUTH IPABMUIIBHOCTh UX MCIOJIB30BAaHMS U IIOTPEGOBATH B CIIy4yae
Heo6XOOMMOCTY MCIIPABIEHNM, YaIeHM JaHHBIX MJIM OTPAHMUEHNS X 06pab0oTKY. Bel BIipase
TaKXe 3a9BUTb O CBOEM HECOTJIaCUM C UX 06PabOTKOMA.

IIpaBo Ha yHaneHue U IPaBo Ha 3a6BeHMe NaHHBIX. BEI BIIpaBe NOTPE60BATH, UTOOBI COGPAHHEIE O

Bac maHHbIe 6611 yaEHE! (IPABO HA YOATIEHME) MY IPEaHbl 3a6BEHMIO (IIPABO HA 3a6BEHNLE).

lcxonda 13 3aKOHa, Bel BIipaBe NOTPe60BATE YAANEHUS HAHHEIX B CIEAVIOUIMX CIYYadX:

1) Bamy naHHbIe He HYXXAAIOTCY B OaNbHENIIEN 06paboTKe (HaIpMUMeED, IOCHe 3aBepUIeHNS
KaMIIaHUN);

2) Bel OT3BIBAETE CBOE COrjlacMe Ha O6pabOTKy HOAHHBIX M [Ji1 Hee HET IIPABOBOTO
060CHOBaHNS;

3) BEI He COryIacHBI C 06pabOTKOM IAaHHEIX, a4 MBI, B CBOIO OUepeb, HE MOXeM [I0KA3aThb, UTO
HAlll MHTePEeC K Hell IIOJTHOCThIO 060CHOBAH;

4) Bamu gjaHHbIe 06pa6aThIBAIOTCY HE3AKOHHO, TO €CThb 6€3 IIPAaBOBOI'O 060CHOBAHM;

5) LIEeVICTBYIOLee 3aKOHONATENBCTBO TPebyeT OT Tele2 ynaneHns NMUHBIX JAHHBIX.

9TO Ba’KHO 3HATh. 3aKOH OT'PAaHMYMBAET yOaJIEHME OIIPENETIEHHBIX NAHHBIX. Hanpr/mep, MBI HE
MOXEM YOaJINTb I/IH(_I)OpMaLH/IIO, CBSIBAHHYIO C Bamnmu cueTamy, 0O UCTEUEHUS YKa3aHHOI'O B
3aKOHE CpOKa. Mel Takxe 0693aHBI XPaHUTDb B TEUEHME IIepuoaa, YKa3aHHOI'O B 3aKOHE,
CBeZIEHNSI 06 UCIIONTb30BAHUN ycnyr (KOMY 3BOHMIJI KJIMEHT M KaK OOJIT'O ITPOOOJIXKAaJICA pa3r‘0Bop).

B oTmenbHBIX Cliyuyaqax 006SI3aHHOCTDb XPaHUTb [OAHHBIE o6ycn03neHa HE€ 3aKOHOM, a
060CHOBAHHBIM MHTEPECOM Tele2. Hanpmmep, MBI XPaHMM CB43aHHBIE C KJIMEHTOM OOKYMEHTEI
(HOI"OBOpr, nepenMCKy) B LIEJI4X 3alllUThI CBOMX IIPAB.

[IpaBo Ha ucnpaBjieHMe OAHHBIX. Bbl BIpaBe IOTPe60BaThb OT Tele2 ucnpaBieHUS JU60
IIOIIOJIHEHUS CBOMX JIMUHBIX NAHHBIX, IPELICTABMB HAM COOTBETCTBYIOLME NOKYMEHTEL.

[IpaBo Ha orpaHMYeHMEe 06Pa6OTKM JNIMUHBIX HMAHHBIX. Bbl BIpaBe MOTpe6OBaTh OrPAaHUUUTH

06pabOTKY CBOUX JIMUHBIX TAHHBIX, ECIIN:

1) BEI OclTapMBaeTe NMPaBUIbHOCTD JIMUHBIX TAHHBIX;

2) JINYHBIE JIaHHBIE 06pa6aThIBAIOTCY HE3aKOHHO, HO BBl He TpebyeTe MX YOANUTh, a IUIIb
XOTUTE OTPAHUYNUTD MX MCIIOIIb30BAHME;

3) Bl ocnapuBaeTe 06pabOTKY MMUHBIX OAHHBIX, CBI3aHHYIO C 060CHOBAHHBIM MHTEPECOM,
" XOTUTE ee OrPAHMUMNTD JI0 OKOHUYATEIbHOT'O Pa3pelleHns Cropa.

IIpaBo Ha mepeHOC JaHHBIX. Brl BIipaBe 06paTUThCH B Tele2 ¢ 3adBIEHMEM O MEPEHOCE CBOMX
OAHHBIX, KOTOphIE ObUIM TpENoCTaBleHbl Bamu Tele2 M CcreHepMpoBaHBI B IPOIECCE
B3auMoIeicTBuUS ¢ Tele2, B BeI6GpaHHOE BaMmu MpennpusaTue — HalpsSMylo miau uepes Bac. B
061IIeM CIlyyae 9TO AaHHBIE, KOTOpPbIe BbI COOBIIMIM HAM MPY 3aKJIIOUEHUM OOroBopa (UMS U
damunus, JNUYHBIA ~KOM, MECTOXWUTENbCTBO, KOHTAKThl, TenedoHHBII HOMep). K
CreHEepMPOBAHHBIM NAHHBIM MOXET TakKKe OTHOCUThCS 0611as MHbopMallus, CBsI3aHHas C



VICTIIONIb30BaHMEM yCiyr. UTO6BI BOCIOJIB30BATBCS CBOMM IIPABOM, BaMm Hamo ohOpMMTH
3asIBJIEHME O TIEPEHOCE IaHHBIX, YKAa3aB B HEM Ha3BaHME MPEATPUSITHAS ¥ KOHTAKTHBINA aJIpeC 3-
IIOYTHI, KyZa BBl XOTMTE OTIIPABUTD OAHHEIE.

> [IpaBo Ha Bo3paskeHUe NMPOTUB 06Pa6OTKU HAaHHBIX. Brl BIpaBe B JII060M MOMEHT BO3PA3UTh
IPOTUB O6pa60oTKM Bamnux mMMUHBIX HOAHHBIX (B TOM UMCIIE B CJyyae MapKeTUHI'OBOI'O
npodUIMpPOBaHMS), KOTOpPAd OCYLIECTBIIETCd B NYOIMUHBIX LeNndx JNu60 B CBI3U C
060CHOBaHHEBIM MHTepecoM Tele2 unu TpeTweil CTOPOHEL. IIpolie BCero 3TO COENaTh, U3MEHUB
COOTBETCTBYIOLINE HACTPOVKM B Camoo6enyxkuBanum Tele2.

> MapkeTuHrosoe npodunuposanue. Mel XOTKM NpefjaraTe BaM IpPOAYKTE U YCIYTY C YIYETOM
Bamux nepcoHAaNbHBIX IOTPEOHOCTEN. [1119 06pabOTKY NAHHBIX MBI UCIIONB3YEM CIIEIVaIbHbIE
TEXHOJIOI'MM, KOTOPbIE IOMOI'al0T HAaM BBISICHSTB Bamy oxXuaganus, MHTEPECH! U IPeAIOoUTEHN,
Kacarolyecs TOBapoB u ycnyr Tele2. Peub upeT 06 aBTOMaTU3VPOBAHHONM CUCTEME 06PabOTKM
Ha 6a3e KOMIIBIOTEPHBIX DELIEHUH, KyOa 3aHOCSITCS MCXONHBIE IaHHBIE. OTO HEO6XOOMMO KaK
L7 O6IIEer0 CErMEHTUPOBAHMS 6a3bl KJIMEHTOB, TaK U OJI CO3OAHUS KIMEHTCKUX NPOPUIen.
MapkeTMHIroBoe NpoUIMPOBAHME OCYIIECTBIISIETCS HA OCHOBAHMY 060CHOBAHHOI'O MHTEPECA U
cornacus KIMeHTOB.

Insa npounupoBaHus B MapKeTUHI'OBBIX LIEJIIX Mbl MOJKEM MCIIOJIb30BaTh CIIEAYIOLIYE TaHHbIE:

1) KJIMEHTCKIE NAHHEIE;

2) IaHHBIE 06 YCIIyTe U UCIOJIB30BAHHOM 0O6BeMe (HalpuMep, CKOJBbKO MHTEPHETA ObLIO
NOTPEBIIEHO), KaKMe OONOIHUTENbHBIE YCIIYTY 3aKa3aHbI U UCIIONb3YIOTCY;

3) IaHHBIE 006 YCTPOMCTBAX, HOMepa Telle(OHOB U IPOUMX CPedCcTB CB43Y, IP-anpec, opyrue
VIOEeHTU(PUKATODPEI U CBELIEHNS,;

4) IIaHHBIE O TOCEIIEHNN CailTa, IOKYIIAaTeNbCKOM NOBENEHNN U IOTPE6IeHN], B TOM YMCTIE
IIOJTyUEeHHBIE BO BpeM4 IocelleHns canTa (cookies-darnnol);

5) Iemorpaduueckue faHHble, HAIPMUMED, IOJ 1 BO3PACT;

6) CBeIleHMS], [TIONTyYEeHHBIE B PE3YIbTATE NPO(PUINPOBAHNSI HA OCHOBAHUM BHIIIEYKA3aHHBIX
IAHHBIX.

ABTOMATM3VPOBAHHAS 06pa6oTKa O3HAYAET Crefyiollee: Bel He y4yacTByeTe B HPUHSITUMN
pelleHNit, a pe3yNIbTaT MOJYUEH Ha 6a3e Ipe/IBapUTeNIbHO BEIGPAHHBIX IIapaMeTPOB, KOTOPEIE
6bUI BBEZIEHHI B cucTeMy. [Ipy aTOM BBl BCerjia BpaBe BO3pPa3uTh MPOTUB 06paboTKM Bammx
OAHHBIX B MapKETMHIOBBIX LIEJISIX, BKIIIOUAS TY YaCTh IPOMUIMPOBAHNMS, KOTOPas CBSI3aHa C
MapKeTWHIOM.

YV Bac eCcTb TakXe [IpaBO IIOTPe6OBATH, UTOOBI OTHOCUTEJIBHO Bac He IPMHUMANIUCh PelleHund,
IIPUHSITBIE VICKITIOUMTENBHO Ha 62a3¢ aBTOMATM3MPOBAHHOM 06paboTKM (B TOM UMCIIe aHanIu3a
npocdusnd), KOTOpele MOTYT MMETH i1 Bac MpaBOBBlE NOCHENCTBUS MM OKa3aTh Ha Bac
3HAUNUTEJIbHOE BIIMSIHME.

4. BE3OIIACHOCTDb

Kax MBI 3amiuiiaemM JUYHbIe aHHbIE?

IOng Tele2 oueHb BaXHBI IPUBATHOCTB, 6E30IIACHOCTb Y KOH(PUIOEHLMANBHOCTb JIMYHBIX OAHHBIX
KIMeHTOB. ComepxxaHue, hopMa, BpeMs, a TakXe CIOCO6 OTIPaBKM Bamux cOO6LIEHUN HAaAEKHO
3alMIIEHEl U 3aceKpedyeHbl. MBIl TakXe XpaHMM B TallHe OAHHBIE, KOTOPBIE CTaNy HAaM M3BECTHHI B
XO[e OKa3aHMs YCIIyT.

Msl mpednpuHMMAEM Pa3NMUHblE TEXHUUECKME M OPraHM3ALVOHHBIE MEDHI 10 CHUXEHMIO PUCKOB,
yIpoxXawinx 6e30IacHOCTY YCAyT. B cBoell paboTe MBI DYKOBOLACTBYEMCY IIPABOBBIMM aKTAMU U
CTaHIApTaMy 6€30MaCHOCTHM, HOEeMCTBYOLMMN Ha NPenupusaTuu. ECNU OpPOUCXOOUT MHLUIEHT,
CBSI3aHHBIV C KM6ep6e30I1aCHOCTBIO UM 6€30I1aCHOCTDIO IIEPCOHAIBHBIX NAHHBIX, OH DETUCTPUPYETCY,
a mHboOpMaUMsS O CIYYMBIIEMCS COOGIIAETCS YUPEKIOEHMUSIM W/WIM JMLAM B COOTBETCTBUU C
IIPABOBBIMM aKTaMMU. B cryuae Takux MHIUMUIEHTOB MBI MOXEM IIpY HEOOXOOVMOCTU MYOIIMKOBATH
HeO6XOOMMBble MHCTPYKIUM U MHGOpMaUuio Ha caiTe Tele2.



5. OBPABOTYMKM JINYHBIX NAHHBIX

KoHTaKThI 06pa60TUMNKA, OTBETCTBEHHbIE U YII0JIHOMOY€EHHbBIE 06paboTUMKHU

OTBETCTBEHHBIM O6PabOTUMKOM JIMUHBIX HOaHHBIX gBigeTcs Tele2 Eesti AS, permcTpalMOHHBIN
HoMeD: 10069046; anpec: Banykos, 8, 11415, TannuuH; TenedoH: 6 866 866; a-nouta: info@telel.ee.

Co cnenuanuctoM Tele2 1o 3amuTe JaHHBIX MOXHO CBI3aThCY 0 afpecy: dpo estonia@tele2.com.

B cBoell NOBCeOHEBHOM nOeaTenbHOCTM Tele2 Takke NONMB3YETCS YCIAyramy YIOJIHOMOYEHHBIX
06pabOTUMKOB OAHHBIX. K HUM OTHOCITCS: IpennpusaTud, Bxondmue B 'pynny Tele2 u okaseiBawLne
YCIIyI'M BHYTPM CPYINBL, & TaKXe HAllM NAPTHEPBl, KOTOPBIM MBI [IPENOCTaBUIM HA OCHOBAaHUMU
IIOrOBOpA IOJTHOMOUMS Ha 06pabOoTKy OAaHHBEIX OT MMeHM Tele2. CO CIMCKOM YIOMTHOMOYEHHBIX
06pabOTUYMKOB MOXHO 03HAaKOMUTBCY 3aech (EST).

VoyIHOMOUYEeHHbBIe 06Pa60TUMKY NaHHEBIX 3a npeaenamMmu EBponelickoro Corosa

B anoxy nH(pOPMAIMOHHEIX TEXHOJIOTUI IOCY[apCTBEHHBIE IPAHMIBI CTUPAIOTCH, OCOGEHHO KOTa
Ieno KacaeTcs 06paboTKYM HAHHBIX. MHOrMe yCnyru nepe6uparTcd B 06J1aK0, a MHTEPHET, Kak
M3BECTHO, HEe 3HAeT rpaHul. V/ Torma MBI MOXEM OKa3aTbCsS B CUTyalMy, KOTZOA KOHEUHBINA
10JIb30BaTeNb HaxonuTcsd B EC, a mpoBaigep ycnyru — 3a npepenamu EBpomeiickoro Cowo3a miam
EBpOIECKO 9KOHOMMWYECKO 30HEI. VIHBIMM CIIOBaMy, B APYIO¥ T'OCY[IapCTBEHHOM CTPYKTYPE, Ie
Tpe6OBaHMS M0 3AIMNTE OAHHBIX HE TaKMe CTPOrue, Kak B EBpomne. B aTom cnydyae Tele2 nmpegnpuMeT
BCE HEOGXOVMMBIE MEPBI, YTOGHI 3alINTA JIMYHBIX JAHHBIX KJIMEeHTa 6bl/1a Ha TOM X€ YPOBHE, UTO 1 B
EC.

6. O$OPMIJIEHME ¥ PACCMOTPEHME 3AABJIEHMN, U3BELLIEHUE OB YTEYKE NAHHBIX

Kaxk nonyunTts nH(pOpMaLMIO 06 06pab0TKe JaHHBIX?

BrI BIIpaBe Nony4vaTh MHMOPMALMIO O TOM, KTO U [JIS Uero 06pabaTheIBaeT Bamy nuuHble OaHHEBIE, a
TaKXe OPYIr'ue CBeleHMs, HeOOXONMMEBIE [JI O6ECIIeUeHd CIIPaBeIMBOM U MIPO3PAYHOM 06pabOTKA
IaHHBIX. OfHA U3 BO3MOXHOCTEN IONYUYUTH TaKylo MHMOpMaLMI0 — O3HAKOMUTHLCY C HACTOSLIUM
IOKYMEHTOM, KOTOPBIV IOOPOOGHO O6BICHIET, KaKMM 06pa30oM U B Kakux Lensax Tele2 o6pabaTreiBaeT
Bamu nuuHble faHHBIE. C BCEMM BOIIPOCAMM Ha 3Ty TEMY Bbl MOXXeTe 06palaThCy K CIIELIMATIVCTY 10
06paboTke NaHHEIX B Tele2 1o agpecy 3-mmouTsl: dpo_estonia@tele2.com.

XopaTaCTBO O NIPeOCTaBIIEHNY INYHLIX OAHHBIX Bel MOXeTe odopMuTs Ha canTe Tele2. [Insg sToro
BaMm Hapo 3anonHuTh cnenuuansbHyo dopmy (EST), nopnucaTs ee nudpPOBON MOAINCHIO M OTIPABUTD
o azxpecy: dpo estonia@tele2.com. Brel MoxXeTe TakXe OQPOPMUTH 3adBJIeHME Ha 6GYMaXHOM
HOCUTEJIE — [OMa UK B IIpeACcTaBUTeNbCTBe Tele2. PopMy 3agaBneHns Brl HalneTe sgech (EST).

3asBJIeHMe MOJDKHO GbITH 3aBEPEHO JIMYHON NMOAIMUCHI0 — CO6CTBEHHOPYYHOW MM UudpoBOi. 3TO
HEOOXOOMMO [Ji9 YCTAHOBJIEHUS JIMUHOCTM  3adBUTENS. 3adBJIEHMS, He CBSI3aHHblE C
[IpefoCTaBJIEHMEM JIMUHBIX OAHHBIX, IIOAINUCK HE TPEOYIOT.

Cpoxu pacCMOTpeHUs 3asBJICHUI U 3aIPOCOB

O6BIYHO 3a9BJIEHMS U 3aIIPOCHl PACCMATPUBAIOTCY B TEUEHME OOHOI'0 Mecdla. OOHAKO eCly 3aIpoc
O6'BEMHBIN UIK 32 KOPOTKUM NEPUOL MOCTYINIO MHOI'O O6palleHI, TO ero paCCMOTPEHNE MOXET
3aHITBh OO OBYX MecsleB. B aToM crydae Bac yBeOMST, UTO OTBET 3aOEPKMBAETCSI U IO KAKOM
IpUUMHE.

U3BellleHMe 06 yTeUKe JaHHBIX

O cnyyagx yTeuky JIMYHBIX OAHHBIX NpocuM Bac u3Bewmats Tele2 mo TenedoHy: 6 866 866 mnm 1o
appecy: dpo_estonia@tele2.com.
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Pa3speleHue criopoB

Ecnu Bel nocunTaeTe, uTo Tele2 He cMoOr paspeminTs Bamy npo6neMy, Bel MoXeTe 06paTUThCS OIS
3aLIMTHI CBOMX IIPaB B VIHCIEKUMIO 110 3alIUTE JAHHBIX WM B CYL.

VHcnexk1us o 3alnTe JaHHbIX:
Tatapy, 39, Tannuuy, 10134
Ten.: 627 4135

canT: www.aki.ee

3-nouTa: info@aki.ee
U3meHeHus B [IonUTUKE NPUBATHOCTYU

MBI MOXET BpeMS OT BPEMEHM OOGHOBISITH CBOIO [IONMUTMKY NMPMBATHOCTM, YTOGBI OHA OCTABaach
aKTyasbHOM M NIPO3payHoiL. [IocnenHsas Bepcud 3TOro JOKYMEHTa ONy6uKoBaHa Ha canTe Tele2. Mel
TaKXe MOXEM U3BEILATh Bac OOMONMHUTENBHO 060 BCEX BAXXHBIX M3MEHEHUSX 10 3-TIOUTE MUY UHBIM
CIIOCO60M.
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