OBLWWNE YCNTOBNA NCMNOJIb3OBAHUA YCNOYT AJ1A BUSHEC-R/IMEHTOB

1. OBPABOTKA N 3ALLNTA JAHHbIX

1.1. Tele2 obpabaTbiBaeT AaHHbIE KMEHTA B COOTBETCTBUM CO CNOCOBAMM, LLeIAMM U OCHOBAHUAMU, KOTOpPbIE

yKasaHbl B O6wmx ycnosusax u [oanTUKE NPUMBATHOCTM, @ TaKKe B COOTBETCTBMM C AOroBOpamMu U

NpPaBOBbIMU aKTaMMU.

1.2. Tele2 BnpaBe nepegatb NpaBo UCNOAb30BaHUA [laHHbIX A0BepeHHbIM 06paboTumMKkam:

1.2.1. Tele2 o6pabaTbiBaeT /MYHbIE AaHHblE K/JAMEHTA CaMOCTOATE/bHO, AMBO  MCnonb3ysA
YNO/NHOMOYEHHbIX 06PabOTUMKOB, B Chefylowmx Lensx: AAA UCNOJHEHWUA WAW 3aKIoYeHUs
[orosopa, ANA nepesayn fOrosopos B nopagke U obbeme, yCTaHOBNEHHOM MPABOBbIM aKTOM (B
TOM umncne gaa obecnevyeHmna NCNONHEHUA [OTOBOPA, PA3pPELLEHUS CNOPOB, @ TAKKe BbIACHEHUA U
NOATBEPKAEHUSA OOCTOATENbCTB, CBA3AHHbIX C HApYLIEHWEM, WAM MO APYIMM NPUYMHAM,
YKa3aHHbIM B 3aKOHe);

1.2.2. Tele2 Bnpase gna obecneyeHns UCNONHEHUA AOTOBOPA U OLEHKM KPeauToCnocobHOCTU KNMEHTa
NnpeaocTaBAATb €ro JIMYHble AaHHble gepaTensm 6a3 AaHHbIX, @ B C/ly4ae HEeBbIMNOJAHEHUSA
KNMEHTOM [0roBopa — MPeAoCTaBNATb [OroBOpbl M AaHHble, CBA3aHHble C HEBbIMNOJIHEHUEM
[OroBOpHOro 06s3aTenbcTBa, TPETbMM /IMLLAMK, BK/OYAA afBOKATCKME, NPaBOBble M MHKACCO-
6topo;

1.2.3. Tele2 BnpaBe o06pabaTbiBaTb AUYHbIE JAaHHblIE K/AWEHTA CaMOCTOATE/IbHO WAW WCMO/b3yA
fosepeHHoro obpabotumka Tele2, Ha ocHOBaHMM 0BGOCHOBAHHOINO WMHTEpPeca CO CTOPOHbI
JoBepeHHoro obpabotumka Tele2. KaumeHT, co cBoeit CTOPOHbI, BrpaBe B t0boe Bpems
NnpeACcTaBUTb BO3PAXKEHUA NPOTMB TaKo 06paboTKM.

1.3. Tele2 BnpaBe 6e3 cornacua KAneHTa onpeaenaTb MECTOHAXOXAEHME KNNEeHTa, NO3BOHMBLLIErO N0 HOMepY
3KCTpeHHOM nomown 112, M Ha OCHOBAaHMM 3aKOHa MNPEeAOCTaBAATb MNOJIyYEHHble [AaHHble AWLAM,
HaZeNeHHbIM COOTBETCTBYOLWMMU MPaBamMm.

1.4. KnwueHT, 3aKasbiBasA WaM UCMONb3yA YCAYry, KOTOpasa npegnosiaraeT nepefadyy AaHHbIX O HEM TPETbUM
NMLAM, MMEKLWMM OTHOWEHME K OKasaHUI 3TOW ycayru, TeM CaMblM 3aBeJOMO COriallaeTcsa C
nepesaven gaHHbIX 0 cebe, KOTOPbIE HANPAMYHO CBA3AHbI C UCMOAb30BaHUEM YCAYTU U C BbINOJHEHNEM
BO3MOXHbIX 06A3aTeNbCTB, OTHOCALLMXCA K 3TOMN ycayre.

1.5. bBe3onacHOCTb 06PabOTKM AAHHbIX:

1.5.1. Tele2 obecneunBaet 6e30MacHOCTb CETU CBA3W, @ TAK¥KE XPaHWT B TaliHe: codepkaHue/dpopmy
KJMEHTCKOro coobuieHnn, Bpema u cnocob ero OTApPaBKM — B COOTBETCTBUM C TpeboBaHMAMM
NpaBOBbIX AKTOB;

1.5.2. Tele2 obs3yeTca XpaHWUTb B TalHE JaHHbIE O K/AMEHTE, KOTOPble CTa/IM U3BECTHbI B XO4E OKa3aHUA
ycnyru, n obHapozoBaTb MX TONILKO C COFNACUA K/IMEHTA, 3@ UCKAOYEHWEM Tex CAy4vaes, Koraa
06A3aHHOCTb 06HAPOA0BATb laHHbIE BbITEKAET U3 3aKOHQ;

1.5.3. KnueHT 065a3yeTca 6e3onacHo, Hagnexawmm obpasom Mcnonb30BaTb YCAYrK, NpeaocTaBasemble
Tele2, n obecneumBatb Tpebyemyto 6€30MNacCHOCTb NPUMEHAEMbIX UM MPUNONKEHNI U YCTPONCTB.
KnneHTt o6s3yeTca XpaHUTb BTaMHe oT Apyrux auu: PIN-koa, naponb, MMeHa M naponu
Nnonb3oBaTensi, CBA3aHHblE C ero YCTPOWCTBOM, YCAyroi unum Beb-cpesoi, a TakKe npouue
CBeZleHUA, KOTopble He0H6X0AMMbI ANA er0 MAEHTUPUKALMM, B TOM YMCIE KacatoLMeCcA HOCUTenen
uHbopmaumm (Hanpumep, ID-kapTbl nan Mobiil-1D).

2. 3AKJ/TIOYEHME OOTOBOPA

2.1. B oTHoweHUM Kaxkgoro Homepa Tele2 wnu npegcrasutens Tele2 M AnuLo, *Kenatwoliee MNoaAb30BaTbCA

yCNyramu, 3aKH04atoT CPOYHbIN UM BECCPOYHbIN A0r0BOP.
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2.2.

2.3.

2.4.

3.2.

3.3.

3.4.

Information Classification: Internal

Mpu 3aKNl0YEHUM UANM U3MEHEHUM [0roBOopa ML, Kenawliee Nob30BaTbCA ycayramu (KAueHT),

[OMKHO:

2.2.1. npepactaBnsATtb Tele2 Bce HeobxoauMble AaHHbIE U AOKYMEHTbI, Tpebyemble Tele2,

2.2.2. ANA NoAb30BaHWA CaMOOBC/YKMBAHUEM U 3-MarasmHoOM MaeHTMdMLMpoBaTh ceba NnocpeacTsom
KaHana aBTopM3aunn MHTepHeT-6aHKa, a TakXKe ¢ nomoubto ID-KapTbl nam Mobiil-1D;

2.2.3. 03HAaKOMWUTbCA B MpPeACTaBMTENbCTBE WMAW Ha caiTe Tele2 (www.tele2.ee) ¢ AoKymeHTamuy,
KaCaloLWMMMCA OKa3aHMA YCAYTU CBA3U, KOTOPbIE ABAAIOTCA HEOTbEM/IEMOW YaCTbtO 3aK/IH04EHHOTO
[0roBopa M Ha KOTOpble eCTb CCbIJIKM B JOTOBOPE;

Tele2 BnpaBe 0TKa3aTbCA OT 3aKNOYEHUA AOTOBOPA C IMLLOM, KEeNAILWMUM 3aKN0YUTb A0roBop, MMb6o

[O0roBoOp He BCTynaer B CUJy, eciu:

2.3.1. 3TO /MU0 He NPeACTaBUNO HEOBXOAMMble LOKYMeHTbI Tele2 n/unun npeacraBuao HeBepHble UK
HenoJiHble JaHHble;

2.3.2. “cnosnb3oBaHWe yCcnyr B BbIGBPAaHHOM PermoHe MAn NoaKAoYeHMEe K ceTn cBAasmn Tele2 kenaembim
CNocoboM TEXHUYECKM HEBO3MOXKHO;

2.3.3. 3TO IMLLO ABAAETCA JOKHUKOM Tele2 nam apyroro npeanpuATUA CBA3M 33 OKa3aHHbIe emy YCIYTu;

2.3.4. B OTHOLUEHWW 3TOrO /IMLLA BeaeTca BaHKPOTHOE NPOM3BOACTBO;

[oroBop, 3aKAlo4aemblii B pamMKax ABUXKEHUA HoMmepa:

2.4.1. CMuoMm, KOTOPOE KenaeT 3aKNH4YMTb A0r0BOP C MPaBOM COXpaHeHUsa Homepa (nepesog Homepa),
3aK/Il0MAeTCA A0roBOp C YCNOBMEM OTCPOYKM. [loroBop BCTynaeT B CUAYy C MOMEHTa, Korga Tele2
coobuiaeT 3TOMy /MLy CPOK MepeBoda HOMepa M CO34aeT BO3SMOMHOCTb MCMNO/Ib30BaHUA YCayr
CBA3M MO YyKa3aHHOMy Homepy. [OroBop € yc/OBMEM OTCPOYKM He BCTyMaeT B CUAY, eCau:
npeanpusaTue cBsA3M, KOTOPOE YCTyMNaeT YKa3aHHbIM B A0roBope Homep, coobluaet 06 OTKAOHEHUM
X0AaTalcTBa O NepeBose HOMEpPA; /IMLLO He MPeKpaLLaeT B TeYEHNE NPesyCMOTPEHHOTO BPpEMEHU
[0roBOP B OTHOLLUEHMM AaHHOTO HOMepa C NpeanpuUATUEM CBA3M, YCTYNAOWMM HOMEP.

2.4.2. B cnyyae 3aknoueHusa gorosopa Tele2 HauMHaeT OKasbiBaTb YC/AYry CBA3M MPU MEpPBON Ke
BO3MOXKHOCTU. Tele2 umMeeT nNpaBO B C/iy4yae BbISBAIEHHbIX MpW MNpPOBEpKe AaHHbIX,
npeacTaB/eHHbIX KIMEHTOM HeZ0CTaTKOB, PA3/IMUYUIN UM APYTUX NPENATCTBYOLWUX 06CTOATENbCTB
(B T.4. Kacawowmxca ynnaTbl NPeAYCMOTPEHHbIX CYMM) MNPOAAUTb CPOK OTKPbITUA YCAyr M
notpeboBaTb yCTPaHeHUs HeAO0CTaTKOB B TEYEHWE Pa3yMHOr0 CpoKa. Tele2 umeeT npaBo OTCTYNUTb

OT 40r0BOPA, ECAW KAMEHT HE YCTPAHWUT HeA0CTaTKM B MPEAYCMOTPEHHDbIN CPOK.

NOPAOOK PACHETOB

MpoLoMKUTENBHOCTL pacyeTHoro nepuoga Tele2 coctasnfer oauH (1) mecsuy. CyeT 3a 3TOT Nepuog,
COCTaBAAETCA B NoCAefHUI AeHb mecAua. MnaTtel U Tapudbl, KOTOPbIe YCTaHOBAEHbI Tele2 u asaaAloTCs
OCHOBaHMEM A/A pacyeToB, 3adMKCMPOBAHbI B AOrOBOPE, 3aK/AOYEHHOM MEXKAY CTOPOHAMKU WAW B
npemnckypaHTe, onyb6iMKoBaHHOM Ha caiTe Tele2.

Mpu HENONYYEHMM cYETA KIMEHT 0b6A3aH He3ameaanTeNbHO U3BECTUTL 06 3Tom Tele2 He nosaHee, Yem K
10-my uMcny cnefytowero Nocie OKasaHua yCayrn KaneHgapHoro mecaua. Eciam KaMeHT He coobuwmn B
Tele2 06 M3MeHeHWM CBOMX AAHHbIX, TO CYMTAETCA, YTO AOKYMeHTbl/cyeTa Tele2, cocTaB/ieHHble Ha
OCHOBaHWW HEM3MEHEHHbIX AAHHbIX, NONYYEHbl KIUEHTOM.

Tele2 Bnpase noTpeboBaTb OT K/AMEHTA OMAaTy YCAYr, KOTOpble He OblM yuTeHbl, HO KAMEHT WX
MCNoNb30Ban.

Tele2 aBnsaeTcA NOCpeaHUKOM B OKa3aHMM YCAYr POYMWHra, KOTOPble OMa4YMBalOTCA Ha OCHOBAHUMU
cyetoB Tele2 B COOTBETCTBMM C NPENCKYPAHTOM NPeAnpuUATUA, NPEefOCTaBAAIOLWEro YCAyrM cBA3W B
3apybexkHom rocygapcrse. MpelickypaHT poyMmuHra onybnMKoBaH Ha caiTe Tele2;
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3.5.

3.6.

3.7.

4.2.

Information Classification: Internal

Tele2 snpaBe noTpeboBaTb OT K/AMEHTA yNAaTbl MEHM C CYMMbI, HE YNJIa4YeHHOM K CPOKY nnaTterKa. MNeHs
HAYMCNAETCA, HAYMHAA CO CAeAyIOLLEero Nocae CPOKa ONNAThbl cYeTa KaneHJapHoro aHA, B pasmepe 0,15%
OT HeynIa4yeHHOoM CYMMbIl 3@ KaxKAbli KaeHAapHbIN AeHb 3a4ePKKN NaaTeKa.

Ecnn KAMEHT ocnapuBaeT cyeT A0 HacCTyN/IeHUA CPoKa ero onaatbl, TOo 0653aHHOCTb OnAaThbl
NPUOCTaHaB/IMBAETCA OTHOCUTE/IbHO TOW YacTK cYeTa, KoTopas ocnapumaeTcs. Mocsie paspelweHns cnopa
KNMEHT OMniauyMBaeT Ty YacTb cyeTa Tele2, KoTopana npM3HaHa npaBomMepHoi. Ecan ocHoBaHMiM Ana cnopa
He 6bin10, Tele2 Bnpase noTpeboBaTh OT KAMEHTA yNAaTbl NEHM 38 HEOBOCHOBAHHO HE OMJIaYeHHYH0 YacTb
cyeTa B cooTeeTcTBUM C n. 3.5.

Tele2 obA3yeTca NpeAcTaBUTb KAMEHTY UTOTOBbLIN CYET B TeYeHue Tpex (3) MmecaueB nocse 3aBeplueHns
aorosopa.

MPABA N OBASAHHOCTU CTOPOH

Mpu notTpebaeHun ycnyr KAUEHT BRpase:

4.1.1. nonb3oBaTbCA YyC/ayramu, npegoctaBndembiMn Tele2 u yKkasaHHbIMM B [JOroBope, a TaKxkKe
TpeboBaTtb OT Tele2 ycTpaHeHUs HeUCNPaBHOCTEN, NPENATCTBYIOWMX GYHKLMOHUPOBAHUIO YCAYF
Tele2;

4.1.2. npy Heob6XOAMMOCTM 3BOHUTb NO 6ecnnaTHOMYy BHYTPUFOCYAApPCTBEHHOMY W eAuHOMY
eBpOonenckoMy Homepy 3KCTPEeHHOM nomolun: 112;

4.1.3. TpeboBaTb OrpaHNYEHMUA YCAYTU B }KesnaemMom obbeme;

4.1.4. B noboe Bpema n 6e3 npeaBapuTENbHOTO YBEAOMNEHUA OTKA3aTbCA OT AOroBopa 06 ycayre cBA3w.
OTKa3 OT AOroBOpa BCTYNUT B CUJY CO cneaytolero paboyero aHA, ecnv B 3aAaBaeHUM 06 0TKase He
6b1/1 yKa3aH 6o/1ee NO34HUN CPOK;

MNpu notpebneHun ycayr KnneHT obasyercs:

4.2.1. cobnopatb YCTAaHOBAEHHbIV KPeAUTHbIN IMMUT, @ B C/ly4ae ero npesblleHWs Aenate NpeaonnaTy;

4.2.2. ncnonb3oBaTb ycTpoictea (TenedoH, mogem u np.) n SIM-kapTy Tele2 B cOOTBETCTBUM C MUX
HasHayeHWeM W LOrOBOPOM; He co34aBaTb MOMeXW B ceTu cBA3Mn Tele2 u/unu B cetax cBA3w,
npuHagnexalmx gpyrum anmuam. KnneHT o6s3aH Bo3mecTuTb yuiepb, npuunHeHHbin Tele2 nam
TpeTbemy N1y, B pe3ynbTaTe UCNOAb30BaHUA YCTPOMUCTBA, CO34,aBLUErO NOMEXH;

4.2.3. coobwatb B Tele2 06 M3MEHEHUM KOHTAKTHbIX AAHHbIX, CBSA3aHHbIX C AOrOBOPOM, M MPOYMX
06CTOATENbCTBAX, KOTOPbIE MOTYT NOBAWATL Ha BbINOJIHEHWE A0rOBOPHbIX 06A33TENLCTB;

4.2.4. He3ameanuTenbHo u3Bellath Tele2 o nponaxe/kpaxe yctpoictsa u/mam SIM-kapTbl, uyTO6bI
CPOYHO MPUOCTAHOBUTL OKa3aHWA YCAYrM CBA3WM; NPWU 3TOM KAMEHT 06s3aH onnaTuTb YyCayru,
KOTOpble 6blIM UM UCMONBb30BaHbI 40 TOrO, KaK OH u3BecTun Tele2;

4.2.5. cobnogatb 3anpeT Ha oKasaHue ycayr Tele2 TpeTbuUm nnuam 6e3 cornacua Tele2; He 3aHMMaATbCA
NnocpefHNYECTBOM B OKa3aHWW 3TUX YCAYr TPETbUM JIMUAM  UAM  WUHBIMU  OeAHUAMM,
CNocobCTBYOWMMM UX OKA3aHWIO, 33 WCKAHOYEHMEM WCMONb30BaHUA YCAYr B JIMYHbLIX LENax.
HacToAwumidi 3anpeT pacnpocTpaHAeTcA B TOM 4YMCae: Ha NpenocTaBiAeHne yCayrn pasroBOpHOM
CBA3M U/UAN yCAyru nepenaym AaHHbIX, Ha UCNoAb30BaHMe ceTu cBasu Tele2 n SIM-kapTbl Tele2 —
ANA nocpefHUYecTBa UK B NHOBbIX APYTMX KOMMEPUYECKUX Lensax B AaHHOM chepe. KnmeHT 06a3aH
no nepBomy e TpebosaHuto Tele2: HesameANUTEIbHO NPEKPATUTb HapyLLEeHMe 3anpeTa, ynaaTuTb
Tele2 HeycToliky B npeaenax 3200 eBpo M BO3MECTUTb NMpPUUYMHEHHbIN yuwepb. Tele2 Bnpase
npeabABUTb TpeboBaHMe 06 yniaTe HEYCTOMKM B TeYeHMeE WeCTU (6) MecaLEeB, HAYMHAA C TOTO AHA,
Korga O6bl10 BbIABNEHO HapyweHUe KAMEHTOM AoroBopa. KAWeHT, HapylwuBWWA AaHHoe
0653aTe/IbCTBO, He cuMTaeTcA noTpebuTenem B TpaKTOBKe 3aKOHa O 3aliuTe nNpas noTpebutenei;
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4.3.

4.4.

4.5.

4.2.6.

4.2.7.

4.2.8.

HEe UCMNO/Ib30BaTb YC/YIrY B LLENAX, NPOTUBOPEYALLUX AOFOBOPY, YC/I0BMAM, MPAaBOBbIM aKTam UK
£06pbIM TpagmumaMm, a TaKkKe A/ MHbIX Henogobatowmx Lenen u ux nponaraHabl. MogobHble
AefAHUA TPAKTYIOTCA KaK CYL,eCTBEHHOE HapyLUeHWe forosopa o6 ycnyre cBssu;

KAMEHT 06s3yeTcA BO3MeCTUTb pacxodbl Tele2 uM ynonHomoueHHoro Tele2 TpeTbero snvua,
CBf3aHHble C BOCTpeboBaHNEM 3340/1KEHHOCTU C KAMEHTA.

Hesamea/MTesIbHO M3BeLwaTb Tele2 0 HEUCNPaBHOCTAX B CETU CBA3W.

Mpu oKkasaHuu ycnyr Tele2 Bnpase:

4.3.1.
4.3.2.

4.3.3.

NPOAO/IKUTL NPEAOCTABAEHNE YCAYTN KANEHTY B C/ly4ae NpeBbllUeHUA UM KPeAUTHOro IMMUTA;
3aKpbiBaTb 6e3 NpeaynpexKaeHns ycTponctea nytem 610knposku nx IMEI-koaa B ceTu cesasum Tele2,
€C/N OHW Nponanu, 6binn NoxuieHbl 1M60 NnepesenaHbl TaKMM 06pa3om, YTo HapyLwatoT paboTy
CeTM CBA3M, /UK NO KaKoW-1M60 MHOM NPUYMHE NPOTUBOPEYAT YCIOBKUAM UAN NPABOBLIM aKTaMm;
B3MMaTb KOMWCCUOHHbBIE MAAaTbl, YyCTAHOB/IEHHbIE MPENCKYPAHTOM.

Tele2 BnpaBe orpaHMUYUTbL OKa3aHUe YCAYru:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

€CNN KAMEHT MMeeT 3340/ KEHHOCTb cBblile 14 AHel AW NPeBbICUT YCTAaHOBAEHHbIA A/1A HEro
KpeauTHbIN TIMMUT;

€C/IM KANEHT NOAKIOUUT K ceTh cBA3uK Tele2 HencnpaBHOE MM He COOTBETCTBYHOLLee TpeboBaHMAM
YCTPOWCTBO M/UNKM, UCTIONb3YA TaKoe YCTPOMCTBO, HapyWwmMT paboTy CeTM U Co34acT NOMexn O/s
ApYyrux nonb3oBaTeneu;

€C/IN K/MEHT CYLLEeCTBEHHO HapyLWT YC/0BUA A0roBopa 06 yciayre CBA3M WM WUHblE YC/OBUS,
BbITEKalOLME U3 3aKOH3;

ecnu ycnyra 6bi1a orpaHMYeHa no BbileyKasaHHbIM NpuymMHam — Tele2 nsselaeTt 06 3TomM KNMeHTa
NoAXOoAAWMM A8 HEro CNocoboM C yKasaHMEM MPUUYNHBI U CPOKOB OrpaHUYeHnna; ecv NPUYMHLI
orpaHuyeHuna HeobxogMmo ycTpaHuTb — Tele2 Bnpase noTpeboBaTh, YTO6bI KAMEHT BO3MECTUN
pacxonpl, CBA3aHHble C BOCCTAHOB/JEHUEM [AeNCTBUA YCIYTU, B COOTBETCTBUU C MPENCKYPaHTOM
Tele2;

€C/IN OrpaHUYeHme YCayrn NPoM3OLLI0 13-32 HAPYLUEHWI NO BMHE KAMEHTA W 3TW HapyLleHUs He
6bINN yCTpaHeHbl B TeYeHMEe OAHOro MecsAla C MOMEHTa MX BO3HMKHOBeHUs — Tele2 Bnpase
OTKa3aTbCs OT JoroBopa 6e3 npeABapUTeIbHOTO YBEAOM/IEHUS;

Tele2 Takke BNpaBe OrpaHMYMBaTLb OKa3aHWE YCAYrM KAMEHTY, ecan 3TO Heobxoaumo Ans
npoeefeHns paboT, CBSA3aHHbIX C YCTAHOBKOM, OBC/NYKMBAaHMEM MWAM 3aMEHOMN CETEBOro
obopyaoBaHus.

MNpu oKkasaHum ycnyr Tele2 ob6asyerca:

4.5.1.

4.5.2.

4.5.3.

4.5.4.

Information Classification: Internal

NpeaocTaBAATb KANMEHTY HENOCPeACTBEHHO UM NyTeM NOCPeAHNYECTBa YCAYIM B COOTBETCTBUM C
[0roBopom, TpeboBaHUAMM KayecTBa U NPaBOBbIMU aKTaMK;

M3BELLATb KAMEHTa yepes CBOW CalT uau nocpeacTtBom SMS 06 M3MEHEHUU CBOMX KOHTAKTOB,
3HaYMTE/IbHbIX U3MEHEHUAX HOMEPOB CETU CBA3M Tele2, a TaKKe KPYMHbIX HEUCNPABHOCTAX B CETU
cBasu Tele2, B Tom uncne o nnaHoBbIX paboTax No o6CAyKUBAHUIO U PEMOHTY ceTu cBasu Tele2;
obecneynBaTb OKasaHMe yCayrv CBA3M B COOTBETCTBUM C TpebOBaHUAMM KayecTBa M NapameTpamu,
ny6/MKoBaTb Ha CBOeM cainTe MHPOPMaLMIO O KaYecTBe YCAyrn cBAsun, npegoctasasemon Tele2, u
npeanpuHUMaTL Bce HeobxoaWmble Mepbl ANA NPeAoTBPALLEHMA Yrpo3bl H6e3onacHocTU u
LLeNNIOCTHOCTU CETU, a TaK}Ke He AoNycKaTb ee NOJIHOW HAarpy3Ku Uau neperpysku;

OpraHn3oBaTb NPUEM COOBLLEHNI OT KAMEHTOB O HEUCNPABHOCTAX MO CNpaBoOYHOMY TenedpoHy
Tele2 n ycTpaHATb Henonaaku B cetn ceA3u Tele2 B TeyeHue opHoro pabouero gHA nocne
NoJly4eHUA TaKoro coobLeHnn. KNMeHT, 3aMHTepecoBaHHbIN B BO3MeLLLeHUU yuiepba, cBsAi3aHHOro
C 9KCTPAoOpAMHAPHOM HeucnpasBHOCTbIO B ceTu Tele2, ponxkeH nopatb B Tele2 cooTBeTcTBYtOLWEE
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5.2.

5.3.

5.4.

5.5.

5.6.

6.2.

6.3.

6.4.

6.5.

Information Classification: Internal

3asAB/ieHne. Tele2 KOMNEHCMPYET KANEHTY MECAYHYIO NAaTy 3a TOT NepMoa, KOraa KAUEHT He mor
No/1b30BaTbCA YCAYTOWN.

M3MEHEHWE JOTOBOPA

Tele2 BnpaBe B 04HOCTOPOHHEM NOPAAKE U3MEHATH YCIOBUA A0rOBOPa, €C/IN 3TO 06YCNOBAEHO:

5.1.1. “3MeHeHMAMW OENCTBYIOWMX NPaBOBbIX aKTOB WU/IM M3MEHEHWEM NOC/E 3aK/IYEHMA A0roBOpa
06CTOATENLCTB, ABNABLUMXCA OCHOBAHMEM AN1A 3aKNHOYEHMA A0rOBOPA, YTO BbI3BAJIO 3HAYMTEIbHOE
yBE/IMYEHMNE PACXOLO0B CO CTOPOHbI Tele2, cBA3aHHbIX C UCMOIHEHWEM A,0r0BOpPa;

5.1.2. TEXHUYECKUM WU COAep’KaTeNbHbIM pa3BuUTUEM Chepbl AEATENbHOCTU WAU YCAyr (Hanpumep,
OTKa3 OT MCMNO/Nb30BAaHUA OMpenesieHHbIX TEXHUYECKUX PeLIeHUN, BKAOYAs UX M3MEHEHMUe,
O6HOB/NEHME WAM 3aMeHy), CO34aHMEeM AN KAMEHTOB AOMNOJHUTENbHbIX WAWM  AydLKnX
BO3MOXHOCTEN, a TaKKe HeobXoAMMOCTbIO YTOUHUTL 06CTOATENBCTBA, CBA3AHHbIE C OKa3aHWeM
WU NCMONb30BAHMEM YCAYT;

5.1.3. NpaBOBbIMW aKTamMu WU cynebHON MPaKTUKOMW, pPeleHUsMU TOoCy[apPCTBEHHbIX OPraHoB WM
npeanucaHnaAMM.

Tele2 BnpaBe B OAHOCTOPOHHEM MOPAAKE BHOCUTb U3MEHEHUA B MPENCKYPaHT, ABAAIOWMINCA YacTblo

forosopa 06 ycayre €BfA3MW, €CNN YKasaHHble B NpeincKkypaHTe Tapudbl U NpoYMe YCAOBUA HYXKAAKOTCA B

KOPPEKTUPOBKE B CBA3M C M3MEHEHMEM MOTPebUTENbCKOro MHAEKCA, PacxogoB Ha pabouyto cuay nam

WHble BHYTPEHHWE HY}KAbl, @ TAKXKE B CBA3U C UISMEHEHNEM 06BEMOB YCAyr, NapameTpoB U np.

06 M3meHeHMAX U/MAn 4ONONHEHMAX YCA0BUI /UK cBoEro npeckypaHTa Tele2 MHGOPMUPYET KAKEHTa

B NPUCAAHHOM eMy cyeTe M/UAKN B NUCbMe MO 3-NouyTe (NpPY OTCYTCTBUM agpeca 3-NoyTbl — B NUCbME Mo

noytosoMmy agpecy). Kpome Toro, Takue coObLEHMs MOFyT TaKXKe nepepasaTbCA 4epes

CamoobcnyxusaHue Tele2, cant Tele2 n B Buae SMS. KnnmeHTbl pasaroBopHoOn KapTbl MHGOPMUPYLOTCA C

nomolubto SMS n yepes caut Tele2.

CoobueHna 06 UsMeHeHUN NepeaatoTca He No3gHee Yem 33 oauH (1) mecau, Ao BCTYNAEHUA U3MEHEHMA

B Cuny.

ECnM KNMEHT He cornaceH ¢ U3MEHEHWUAMM YCI0BUIM, OH BNpaBe OTKa3aTbCsA OT Aorosopa 6e3 ynnathbl

HeyCTOlMKM, n3BectTns 06 3Tom oTaen obcnyRuBaHuA KaneHTos Tele2 B TeueHne ogHoro (1) mecaua nocne

nosBaeHUA coobLLeHNa 06 nameHeHUsax. OTKa3 OT AOroBopa He 0CBOBOXKAAET KAMEHTA OT BbINOJHEHUA

0653aTeIbCTB, KOTOPbIE BbITEKAIOT U3 AOrOBOPA M BO3HUK/N [0 OTKA3a OT Hero.

Ecnv KNMEeHT He pacTopr 4OroBop B TeyeHWe ogHoro (1) mecsua nocne nossneHua cooblueHus o6

MU3MEHEHMUAX, MO YMONYAHMIO CYUTAETCA, YTO OH COTrNAceH C USMEHEHUAMM U HE UMEET CBA3AHHbIX C HUMMU

npeteH3ui K Tele2.

OCOBbIE YCNOBNA CPOYHOIO 4OITOBOPA

CpouHbINM fOroBOp 3aK/OYMAETCA C IMLLOM, KOTOpOe NnokynaeT B Tele2 ycTponCcTBO No NbroTHOM LeHe Anbo
noJsiy4yaeT UHyto nbroty Tele2, ucnonb3oBaHMe KOTOPO NpeanonaraeT 3aKN4YeHe CPOYHOro L0roBopa.
B cnyyae NnpMocTaHOBAEHUS CPOYHOIO AOrOBOPA OTCHET CPOKA €ro AeMCTBMA TaKKe NPUoCcTaHaBIMBaeTCA
M BO306HOBNAETCA C TOFO AHSA, KOr4a BHOBb HAUMHAETCA OKa3aHWE KAUEHTY YCyru CBA3W.

KnveHT Bnpase 0TKasaTtbes oT gorosopa 6e3 ynaatbl HEYCTOMKK, eCn 3TO 06YC/I0BIEHO OAHOCTOPOHHUM
M3MeHEeHMEM YCN0BMIN N/UNK NpeiickypaHTa co CTOpoHbI Tele2, KaK yKasaHo B . 5.5, 160 HapylleHnem
[LOroBOpa Co CTOpoHbI Tele2.

B cnyyasnx, yKasaHHbIX B M. 6.3, KAMEHT BNpaBe BHECTU NAaTy 3a YCTPOMCTBO B OLAHOKPATHOM NOPAAKE UK
Yyactamu.

B cnyyae oTKasa OT JOroBopa WAM ero npekpalleHus KAneHT obasaH no nepsomy TpebosaHuto Tele2
YyNNaTUTb HEYCTOMKY B COOTBETCTBMM C NPENCKYPAHTOM M BO3MECTUTb CTOMMOCTb NpMoBpeTeHHOro no

TELEZ



6.6.

7.2.

7.3.

7.4.

8.2.

8.3.

8.4.

Information Classification: Internal

NIbFOTHOM LieHEe UK cofepXKaBLeroca B NakeT TEPMUHA/IbHOIO YCTPOMCTBA B COOTBETCTBMM C YCOBUSAMMU
CPOYHOro A0roBopa.

ECNM KAWMEHT No OKOHYaHWMM CPOYHOTO AOrOBOPa He PACTOPrHET 3aK/YeHHbI C HUM 40roBop M/unu
Tele2, no kpaliHeli mepe, B TeyeHne cemu (7) AHEN A0 3aBEPLUEHUA CPOKA CPOYHOro AOroBopa He
OTNPABUT KANEHTY M3BELLEHNE 06 OKOHYAHWUM CPOYHOrO A0rOBOPa, TO OH NPOLO/IKUT AEeNCTBOBaTb Kak
6eccpoyHbIii A0roBop.

OTBETCTBEHHOCTb

Tele2 HeceT OTBETCTBEHHOCTb TO/MbKO 3a NPAMOW MaTepuasbHbli yuwepb, NPUUMHEHHbIA KAWEHTY
HamepeHHO WaM no rpyboit HebpekHoCTU. Tele2 He HeceT OTBETCTBEHHOCTb 3a MpPoYMe Moryliue
BO3HWKHYTb Y KAMEHTA yLLepbbl U B TOM Yncne He 0b6A3aH BO3MeLaTb KNNMEHTY: HEMONYYEHHbIN 40X04;
pacxonpl, CBA3aHHble C MpepbiBaHNEM KOMMEPYECKON AeATeNbHOCTM; YMeHblleHne npubbiau;
YMeHbLUEHME CTOMMOCTU Mas UK aKLLMM KOMMEPYECKOTro O6LLECTBA, a TaKKe Npoymnii NogobHbIN yuwepb.
Tele2 HeceT OTBETCTBEHHOCTb TO/IbKO 3@ HapyLIEHWUA UM NOBPEXAEHUA CETU CBA3U UK 06OpYyAOBaHMUSA
Tele2, KoTopble BO3HMKAN NO BUHE UK rpyboit HebpexkHocTu Tele2. Tele2 He HeceT OTBETCTBEHHOCTL 3a
OTCYTCTBME LOCTYMHOCTU YCAYT, KOTOPOE 6biN0 BbI3BaHO NPO6AEMaMM B CETAX CBA3MU, HE MOAYMHAIOLLMXCA
Tele2, unu HeBbINONHEHMEM 0653aTENBLCTB CO CTOPOHbI APYrMX CTOPOH, OKA3bIBAOLLMX YCAYTU CBA3MU.
Tele2 He HeceT OTBETCTBEHHOCTb 3a HEe 3aBUCAWME OT HEro ObCTOATENbCTBA, KOTOpble BAMAKOT Ha
[OCTYMHOCTb U KauyecTBO YC/YT, K KOMM B TOM UWC/E, HO HE TOJIbKO, OTHOCATCA: NMOrOAHblE YCI0BUA U
npoune $GaKTopbl, Bbi3biBalOLLME MOMEXU B PAAMOCBA3K, NPOrPAMMHbIE U MEXaHUYECKUE NOBPEKAEHUA
TEXHUYECKUX CPEACTB MO0 HEUCNPABHOCTM B CETAX CBA3M, KyAa NOAK/OUYEeHa ceTb Tele2.

Ecnu BbinonHeHWe 06A3aTeNbCTB CTOPOH CTAaHOBWUTCA YAaCTUYHO WM MOJIHOCTbIO HEBO3MOMKHbBIM MO
NpUYMHe BO3LENCTBUA HEMPEOoAO/MMON CWUJlbl, T.€. BO3HUK/IO OBCTOATENLCTBO, HAa KOTOPOE CTOPOHA He
MOKeT NOBAUATb, TO CTOPOHA He HeCeT OTBETCTBEHHOCTb 33 HEBbIMO/IHEHWE 06A3aTeNbCTB, MOKA TaKoe

06CTOATENbCTBO npenAaTcTByeT X BbINOJTHEHUIO.

3AK/TIOYUTE/IbHBIE MONOXEHNA

Ecnn 0HO MM HECKONBbKO MOJIOXKEHUI [,0r0BOPa B TOM UAN MHOW Mepe yTpaymBatoT CUAY, 3aKOHHOCTb
WAW NPUMEHUMMOCTb, TO 3TO OOCTOATENBCTBO HE BAMAET Ha AeNCTBUMTE/NIbHOCTb, 3aKOHHOCTb M
NPMMEHUMOCTb [OroBOpa, €C/M  AOrOBOP MOXET fgelcTBoBaTb 6e3  HepencTeuTesbHOro(bix)
nonoxKeHua(i).

Ycnosua AOroBopa U ABAAIOLLMECA €r0 HEOTbEMIEMOM YaCTblo YCN0BUSA (B TOM YMcCe NpesnoroBopHas
nepesaBaemas B nepuog, AelCcTBUA LOroBopa MHOOPMALLMA) NPesoCcTaBAAOTCA KNMEHTY Ha 3CTOHCKOM
A3bIKE U NPEBANNPYIOT HAZ NPOYUMM YCIOBUAMMU, MHGOPMALMOHHBIMW MAaTepUanamMmn n pyKoBoACTBaMM,
nepesefeHHbIMM Ha Apyrue A3bIKK.

B oTHOWeHWW porosopa AeWcTByeT NpaBoO ICTOHCKOW PecnybavKu. BO3HMKWKME mexAy CTOPOHaMM
pasHornacuA paspellaloTca B MepBylo oyepeab MyTem neperoBopoB. Ecan cToOpoHbl He npuxogAaTt K
COr/1alleHunto, TO CNop pa3speluaeTcA B XapbtOCKOM ye3aHOM cyae.

HacrosAwan peaakums obwmx ycnosmin Bctynaet B cuay 25.07.2018 u oTmeHseT geinctene bonee paHHUX
pefakumin LOKYMEHTa.

TELEZ



