OBLUE YCNOBUA UCNONIb3OBAHUA YCNYT ANA YACTHbBIX KAUEHTOB TELE2

HacTtoswue O6wme ycnosua BcTynatoT B cuay ¢ 09.09.2026 r. 1 OTMEHSIOT BCe NPEXHME peaakumnm
O6wux ycnosuit. Mbl nepeBoguM Hawm Aorosopbl 1 O6LMe ycAoBUA Ha pasHble A3bIKK, HO F1aBHOM
ABNAETCA TONIbKO BEPCMA HA 3CTOHCKOM A3biKe. [1py BbINONHEHMM A0rOBOPOB Mbl PYKOBOACTBYEMCA
OEeNCTBYIOLMM 3aKOHOA4ATENbCTBOM IP. EC/IM 3aKOH M3MEHSAETCA UM YacTb AOTOBOPaA YTPAUMBAET CUAY,
Mbl NPOAO/IXKAEM BbINOMHATL 4OrOBOP B PaMKax ero AenCTBYOLWEN YacTu.

AOKYMEHTbI, KOTOPbIMU HEOBXOAMMO PYKOBOACTBOBATbLCA NPU UCMNO/Ib3OBAHUU YCNYT
TELE2:

1. NonnTnka npmeaTHoCTK Tele2;

2. lorosop 06 NCNOAb30BaHUM YCAYTU CBA3M, 3aKNOYEHHDBIN Mexay Bamu u Tele2, a Takxke Ycnosua
nakera;

3. PyKkoBoACTBa M gpyrue Tunosble ycaoBus (Hanpumep, MpuHUMN pasyMHOro UCMo/b30BaHMA U T.M.);
4. 0bwue ycnoBusa MCNONb30BaHMA YCAYT U NpPencKkypaHT Tele2.

1. 3AKNMIOYEHUE A4OrOBOPA

YT06bI CTaTb KAMEeHTOM Tele2, Hago 3aKNUYUTL JOrOBOP MO0 B Halem NpeacTaBUTeNbCTBE, IMBO NOo 3-
KaHany uaun tenedoHy. MNpu 3akno4eHMmn gorosopa Bam Heobxoanmo: o3HakomuTbes ¢ O6LLMMM
YCNOBUAMMU N COMNACUTLCA C HUMM, NPEACTaBUTb HaM BCE HYXKHble AaHHble U NPU HEOBX0AMMOCTH
NOJIy4MTb COrNacue cBoero npeactaBuTens. Mbl BNpaBe 0TKa3aTbCA OT 3aKNH0YEHMA AOTOBOPa, ecaun: Bbl
npeacTaBuUTe Ham JIOXKHbIE AaHHbIE; Y HAaC HET TEXHUYECKO BO3MOYKHOCTM OKa3blBaTb Bam ycayry; y Bac
€CTb 334,0/1}KEHHOCTH; Bbl MHbIM cNocobom 310ynoTpebuamn Hawnm AoBepUem.

Y Bac ecTb TaK»Ke BO3MOXKHOCTb NepenTu B Tele2 ¢ coxpaHeHWEM CBOEro NpeXKHero TenedoHHOro
HOMepa — 3TO NPOCTO U yA06HO. KaK ToNbKo byayT ynaxKeHbl Bce GOPManbHOCTH, Mbl Npuwaem Bam
SMS — 1 Bbl cMOXKeTe cpasy NPUCTYNUTL K MCNOAb30BaHMIo ycayrn. Korga Bol cTaHeTe KnneHTom Tele2,
Bbl 40/1KHbI PAcNpOLLATLCA CO CBOMM NPEXKHUM ONepaTopom.

O6bIYHO C KNIMEHTOM 3aK/oYaeTca 6eccpqub|171 Aorosop. OTO 3HAYMT, 4YTO BbI B noboe Bpema Bnpase
PaCTOPrHyTb 40OroBop, HE3aBUCUMO OT MPUYUHDBI €ro PaCTopKeHUA. Tele2 moxet npeanocTtaBuUTb KIMEHTY
BO3MOXXHOCTb MCMO/Z1Ib30BATb MaKeT YCAYr Ha IbFIOTHbIX YCNI0OBUAX, KOTOPAA He npegnosaraert
3aK/t04eHne CpOYHOro Aorosopa. B TeyeHme NbroTHOro nepmoaa NosIHaA UeHa NakeTa MoXKeTt
MU3MEHUNTCA, HO Pa3mMep NbroTbl OCTAHETCA NMPEXHUM.

Tele2 1 KAMEHT TaK¥Ke BNpPaBe 3aKAHYUTb CPOYHbIN AOrOBOP HA YCAOBUAX, YKa3aHHbIX B 40roBope.
Takol 4OroBop MOXKHO NPEKPaTUTb B 4OCPOYHOM NOPALKE, KOTOPbLIA YCTaHOB/EH AOrOBOPOM,
YCNOBUAMM UM NPABOBbIMM aKTaMW. B ciyyae AOCPOYHOTO NpeKpalleHnsa A0roBopa KAMeHT obA3aH
ynnatute Tele2: Bo3aMelLeHWe, yCTaHOBNEHHOE AOrOBOPOM; NAATY 3a PaCCMOTPEHME U/UAKN UHbIe NAaTbI,
KOTOpble BO3MELLAIT CTOMMOCTb YCTPOICTBA U/UAN NIbFrOTY, NONYYEHHYIO Ha OCHOBAHUM CPOYHOIO
porosopa. Mo 3aBepLUeHNN YCTaHOBAEHHOTFO CPOKa AOrOBOP CTAHOBUTCA BECCPOYHBIM, ECIN B AOFOBOPE
He npeAycmMoTpeHo MHave. MNocne BcTynieHus B cuay 6eccpoyHOro AOroBopa YCayru U NakeT yeayr,
NCNONIb3yeMble KNIMEHTOM, MOTYT NPEeAO0CTaBAATLCA MO O6bIYHBIM LLleHaM 1 B 06beMAXx, KOTopble
COOTBETCTBYOT ycioBusam Tele2.

2. 3ALUMUTA OAHHBIX
Tele2 cuntaeT oueHb BaXKHbIM obecneyeHune NPUBAaTHOCTH, be3onacHocTU U KOH(I)MAGHLI,MaI'IbHOCTVI

OaHHbIX KIMeHTa. Takne ceeaeHuA, Kak cogepxaHume u d)opma Bawmnx COOGUJ,EHMVL PaBHO KaK cnocob u
Bpema nx otTnpaBKnU, HaJEXHO 3allnLLEHbI N AepXKaTCA B TaliHe. Mbl TakXe XpaHUM B TallHe AaHHble,
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noJlyyeHHble B MPOLLECCe OKasaHusa ycayr. M nybankyem 3T faHHbIe TO/IbKO C COTacua KANEHTa, 3a
WCK/IIOYEHMEM C/Ty4aeB, KOra 3aKOHOM YCTaHaB/MBAETCA 0653aHHOCTb MX Ny6anKaumu. Bea
HdopMauma 06 0bpaboTKe NNYHbIX AaHHBIX M3/10XKeHa B MoAnTuKe npusaTHOCTU Tele2.

Monb3yiTtech ycayramm Tele2 6e3onacHbim 1 Hagnexawmm ob6pasom. Bbl TaKKe MoKeTe MHoroe
cAenatb ANA 3aWMTbl UCNOAb3yeMbix Bamu ycTponcTs U npunoxeHuin. XpaHute B TaliHe: ceou PIN-koabl;
naposiv; UMeHa Noab30BaTeel, KOTopble CBA3AHbI C YCTPOMCTBaMM (TenedoHaMm, KOMMNbIOTEPAMMU,
WiFi-ycTpolicTBamu 1 T.1N.), yCAyramu 1 3SAeKTPOHHbIMWU Cpeaamm; NpoUyto MHGOPMaL MO, CBA3AHHYIO C
naeHTudbMKaumen AIMYHOCTN (Hanpumep, MMeHa noJsibsoBartesnen 1 napoau ID-kapTbl, Smart ID u Mobiil-
ID).

Mbl 06pabaTbiBaem KNMEHTCKME AaHHbIE B LLeAAX BbIMOJHEHUA AOrOBOPa UAM MPU HaAUUYUK
060CHOBAHHOTO K HUM MHTepeca. O6paboTKy Mbl OCYLLLECTBAAEM CaMM WM MPUBAEKAEM ANA 3TOrO
NapTHEPOB — YNOJHOMOYEHHbIX 06paboTUMKOB AaHHbIX. Bbl BNpase B N1tob6oe BpemMs BO3pasnTb NPOTUB
06paboTKM Bawmx gaHHbIX. OAHAKO B page c/yyaeB Mbl MOXKem 06pabaTbiBaTb KAMEHTCKME AaHHbIE U
6e3 cornacus KaneHTa. Hanpmumep, KOraa ocyLLecTBAATCA:

* ayTeHTUPMKaALUA TMYHOCTY;

® COCTaB/IEHME M Nepesaya CYEeTOB M COOBLLLEHNI, CBA3AHHBIX C AOrOBOPOM;

® K/IMEHTCKoe 06CNyKMBaHME; NPUEM W OTNPABKA COOBLLLEHWI, CBA3AHHbIX C HEMCMPABHOCTLIO, ee
yCTpaHeHUEM 1 Noc/ieay oM MHGOPMUPOBAHUEM;

* OKasaHue npeasaraeMoi am paccynTbiBaEMON HaMM YCAYrK, B TOM YMC/Ie A0CTaBKa TOBApOB UM
npegnoxeHue paboT No PeMOHTY M 06CNYKUBAHUIO;

* Nepeaaya A0OroBOPOB MAN AaHHbIX Ha OCHOBaHMM 3aKoHa (Hanpumep, ana obecnevyeHnsn BbiNoNHEHUA
[0roBopa, paspeLleHns pasHoriacuin, BbIACHEHNA 06CTOATEIbCTB BOSHUKHOBEHMUA W NOATBEPKAEHNA
HEMCMNPaBHOCTM, @ TaK¥Ke Mo APYrMM NpUUYMHam B pamKax 3aKoHa).

B uenax obecrneyveHna BbINOAHEHNA 06A3aTeNbCTB, B3ATLIX NPW 3aKal04eHMN AoroBopa, Tele2 snpase
ncnonb3oBaThb Bawwm nnuHblie gaHHble anA npoBepKu Bawel KpeauTocnocobHOCTM B COOTBETCTBYHOLLIMX
6a3ax AaHHbIX. Ecv Bbl He BbinosiHAETE CBOM A0roBopHble 06A3aTensbecTsa Uy Bac ecTb 3a401KeHHOCTb,
Mbl BMpaBe pacToprHyTb ¢ Bamu gorosop u nepegatb Npyu HEO6XOAMMOCTH ero BMecTe ¢ Balummm
AAHHBIMM TPETBUM /IMLIAM, B TOM YMC/Ie B afiBOKATCKOe, MPaBOBOE, MHKACCO-6I0p0 1 perncTp naaTexKHbIxX
HapyLIeHWIA.

3aKasbiBaa unm MUCNONb3yA YCNYITU TPETbUX TNLL, KOTOPbIE OKA3bIBAOTCA NPU Hallem nocpeaHUYEeCTBE,
Bbl faeTe Tem cambim cornacme Ha nepegady CBOUX IMYHbIX AaHHbIX nposaﬁp,epa!v\ ITUX YCAayr.

ECM KAMEHT NO3BOHW Ha HOMEP 3KCTPEHHOM NomMolum: 112 — mbl 6e3 cornacua KAneHTa onpegensem
€ro MecTOHaxoXAeHWe U Nosyyaem Apyrue ceegdeHus, Tpebyemble 3aKOHOM. ITU AaHHbIE HA 3aKOHHbIX
OCHOBaHMAX Mbl Nepesaem ynoAHOMOYEHHbIM Anuam (Hanpumep, B Hairekeskus).

3. CYHET

Tele2 coctaBnseT cyeTa 3a NpeAbIAYLWMIA KaneHAaPHbIN MecsL, U NMPUCbINAET KAMeHTaM B Hayane
KaXkgoro HoBoro mecsita. CYeT cocTaBaseTCA Ha OCHOBaHUK: forosopa mexay Bamu n Tele2,
3aKa3aHHbIX SOMNONHUTENIbHO YCAYT (Hanpumep, Kak M-MAaTexu, NaaTHble CTaTbM, LOMNOJHUTE/IbHbIE
yCAyrv 1 np.; 61aroTBopUTE/IbHbIE 3BOHKU U Apyrve NogobHbIe YCAyru), a TaK:Ke UCNO/Ib30BaHHbIX
POYMMHT-YCAYT M MPOYMX CEPBUCOB Ha OCHOBaHUM NpelickypaHTa Tele2. Mbl BNpaBe Tak»Ke COCTaBAATb
cYyeTa 3a YC/yTu, OKasaHHble Bam TpeTbMMM L amM, B T. Y. €Cau Bbl Npy B3aMMOZENCTBUM C TPETBUM
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INLLOM YKa3a/in B Ka4eCTBe noJsiydaTtena nnatexa Tele2. Bbl, co cBOEW CTOPOHDI, O6ﬂ3yeTECb onaayneaTtb
YCNyrn Ha OCHOBaHMKU COCTaB/IEHHbLIX HAMU CHETOB U B COOTBETCTBUUN C YKA3aHHbIMU B HUX AaHHbIMMW.

CnepyeT MMeTb B BUAY, YTO NOACYET CTOMMOCTU POYMUHT-YCAYT U COCTaBJEHUE CYETA 3a 3TU YCYTU
NPOM3BOAATCA Ha OCHOBaHWeE NpeicKypaHTa 3apyberkHOro onepaTopa, KOTopbIl AECTBOBa B NepUoL,
MCMNO/Ib30BaHNA POYMUHT-ycayr. Tele2 He HeceT OTBETCTBEHHOCTb 3@ HECOOTBETCTBME TapUPOB Ha
POYMWHI-YCNYTU, YKA3aHHbIX B CYETE W HA CaiiTe, eC/IN NO He 3aBUCUMbIM OT Tele2 npuumHam
MHopMauma 06 N3MeHeHUM NpencKkypaHTa 3apybeXkHOro oneparopa NocTynuna ¢ onosgaHuem uam
M3MeHMACA BaNOTHbIN Kypc. Tele2 noacumTbiBaeT CTOMMOCTb MCMO/Ib30BAHHbIX POYMUHT-YCAYT Nocae
NnoJlyyeHus BCex AaHHbIX OT 3apybekHoro onepaTtopa. MosTomy Bawe canbao v getannsaumsa 3BOHKOB
3a TEKYLWMIA MecAL, MOTYT He 0TPayKaTb PeaibHy0 CTOMMOCTb Pa3rOBOPHbIX U APYTUX POYMUHI-YCAYT.

CyeTa noasiexar onnarte, Aaxke ecam Bawm gaHHble U3SMeHUAUCH, U Bbl He coobwmam o6 atom Tele2.
Ecnn B cyeTe 3a KaKOM-TO mecaL, He ObliM OTParkeHbl BCE UCMOJIb30BaHHble ycayrn, Tele2 Bnpase
OTPa3nTb UX B CBOMUX ByAyLLIMX pacyeTax.

Ecnun Bbl He cornacHbl ¢ npucaaHHbiM Bam cueTtom, Bl BnpaBe ero ocCnopuTb U He ONJ1IauMBaTb 40 TeX
nop, NoKa crnop He byaeT paspeweH. Ecnm ocnapmsaHue cyeta bbin0 6e30CHOBATEIbHbIM, Mbl BIPaBe
notpeboBaTb ¢ Bac ynnaTtbl HEYCTOMKM B TPOMHOM pasmepe (OTHOCUTENIbHO CTaBKM, YCTaHOB/IEHHOM
3aKOHOM) 33 KaKAblil MPOCPOYEHHbIN AeHb. KOHeYHbI cHeT Bbl MoMyymTe B TEYEHUE TPEX MECALLEB
noc/sie 3aBepLUEHNs JOrOBOPa 3a UCKNOYEHNEM TEX CyYaeBs, Koraa Bol 0683aHbl BO3BPaTUTL
YCTPOICTBO, CBSAI3aHHOE C AOrOBOPOM, M 3TOT CYET COCTABASETCA NOC/e BO3BpaTa ycTpoiicTea B Tele2.

3.1. YTO BYAET, EC/IU A HE ONJIAYY CHET BOBPEMA?

OnnauyumBaiiTe, NoOXKanyicTa, CBOM cYeTa K yKasaHHOMY Ha HUX CPOKY. Eciv onnaTa 6yaeT npocpoyeHa,
Mbl Bripase noTpeboBaTthb C Bac HeyCTOMKY B TPOMHOM pasmepe (OTHOCMTENIbHO CTaBKU, YCTaHOB/IEHHOM
3aKOHOM) 33 KayKAbl NPOCPOYEHHbIN AeHb. Ecan Bbl He noayumnte cyeT, npocum Bac M3BecTuTb Hac 06
3TOM He no3sgHee 10-ro yMcna caeaytoLLero 3a OTYETHbIM NEPUOLOM MecALa. MPOCKMM TaK:Ke CTaBUTb
HacC B U3BECTHOCTb, ECNN Y Bac BOSHUKHYT NaaTesKHble 3aTpyAHEHNA, YTOBbl Mbl MOFIN BMECTE HalTK
noAaxoAsllee peLleHue.

Ecnu cpok Bawem 3ag0nKeHHOCTM NpeBbicuUT 14 gHelt unun 6yaet npesbileH KpeauTHbIN IMMUT, Mbl
orpaHuunm ana Bac ycayru, o yem nssectum Bac ¢ nomotbto SMS n/unm s-nucbma. Ecim Bl ycTpaHuTe
3340/1)KEHHOCTb MOC/e OrPaHUYeHUA YCIYT, Mbl BPase BKAOUYMTb B Ball cneaytowmii cHeT pacxosbl,
CBA3aHHbIE C OTMEHOI OrpaHUYeHus.

Mbl BpaBe 0TKa3aTbCA OT AOIOBOPA, €C/IM BbilUeyKa3aHHOE OrpaHuYeHne AelCTBOBAIO OAMH MecsL,. B
C/lyyae npeKpaLLeHmsa A0orosopa no NpUYnHe 3a40/1KEHHOCTU Mbl YCTyNaem npaBo ee BOCTpeboBaHMA
MHKacco-prpme 1 Moxkem nepeaaTb UHGOPMaLMIO O 33J0/IKEHHOCTU B PETUCTP NAATEKHbIX
HapyLleHui. Bbl, co cBOEN CTOPOHbLI, 0683aHbl BOSMECTUTb BCE Pacxoabl, CBA3aHHbIe ¢ BOcTpeboBaHUEM
33[10/13KEHHOCTMH.

4. USMEHEHUE JOTOBOPA
Ka4an 13 cTOpoH AoroBopa (Kak Bbl, TaK M Mbl) MOXKET M3MeHUTb Aorosop. Ecam Bbl 3axoTute
N3MeHMTb CBOWN A0roBop, coobuMTe Ham 06 3TOM UAN BHECUTE M3MEHEHUA B AOTOBOP B Hallem

CamoobcnyKmBaHUK. Mpy BHECEHMM U3MEHEHWIA B AOrOBOP PYKOBOACTBYMTECH YKa3aHHOM B 4OroBope
nHpopmaumen n Tapnpamm Halwero NPencKypaHTa.
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Tele2 BnpaBe B 04HOCTOPOHHE NOPAAKE USMEHUTb LOTOBOP, EC/IU 3TO U3MEHEHUe 06yCNOBNEHO
3aKOHOM W/MAN HUXKecNeayoWwmMMmM 06CTOATEIbCTBAMM, KaK TO:

* 3MeHeHMe 3aKOHOB UM 06CTOATEIbCTB, Ha OCHOBAHMM KOTOPbIX Obla 3aKAKOYEH A0TOBOP, NPUBENO K
3HauMTEeNIbHOMY YBeIMYeHUI0 pacxonoB Tele2, cBA3aHHbIX C BbINOJIHEHWEM A,0T0BOPA;

* TEXHWUYECKOE UM COAEepPKaTeNbHOE pPa3BUTUE YCAYT MO Beel cdepsbl yCayr; cosgaHme
AOMONHUTENbHbIX MW YYYLLIEHHBIX BO3MOXKHOCTEN AR UCNO/Ib30BAHMA YCAYT IMH60 HE0bX0aMMOCTb
YTOUYHUTbL 0BCTOATE/IbCTBA, CBA3AHHbIE C OKa3aHWeM UM UCNOb30BaHUEM YCAYT;

* TpeboBaHMA NPaBOBbIX AaKTOB, HAA30PHOW M CyaebHOM NPaKTUKY;

e Tele2 Tak:ke BNpaBe U3MEHUTb NPENCKYPAHT, ECIN U3MEHWUIUCHL AENCTBYIOLLME LLeHbl U YCIOBUS,
OEeNCcTBOBAaBLUME BO BPEMA UX YCTAHOBAEHUA. LleHbl MOTYT MU3MEHUTLCA B CBA3M C U3MEHEHWNEM
noTpebuTeNnbCKOro MHAEKCA, PAcXo40B Ha Pabouyto CUY MU MHbIE HYXKAbl NPeanpuaTUA, a TaKKe B
CBA3M C M3MeHeHnem obbema ycnyr, NapaMeTpoB 1 T.N.

Mbl yBeiOMAIAEM KAUEHTOB 06 M3MEHEHUU He No3aHee Yem 3a oauH (1) mecal, A0 ero BCTynaeHus B
cuay. Y Bac 6yaet Bpems, YTobbl pelunTb: NPoao/KaTe N0/Ib30BaTbCA ycayramu Tele2 unum Her.
NHdopmaumio 06 nsmeHeHMAX Mbl coobulaem Yepes 3-cpeay (Hanpumep, CamoobcnyknsaHue), B cyete
WAN B 3-NUCbMe (eCN Y HAcC HeT afpeca 3-NoYTbl KAWEHTa, TO OTMNPaBAAEM MUCbMO MO ero NoYTOBOMY
aapecy). Nonb3oBaTenei pasroBOPHOMN KapTon Mbl U3BeLLLaeM 06 M3MEHEHUAX ¢ nomoLlbio SMS, a
TaKxe yepes calit Tele2. Ecaun Bbl He XoTUTe NO/b30BaTbCA ycayrammn Tele2 nocne BBeAEHUA USMEHEHW,
Ham NpuaeTca pacctatbca — U Bbl onnaunBaeTe Bce UCNO/b30BaHHbIE YCAYrv. B cnyyae oTKasa ot
Aorosopa y Bac Takke MOXKeT BO3HUMKHYTb 06A3aTeNbCTBO MO ynJiaTe BO3MELLEHWUSA 33 YCTPOMUCTBO,
KoTopoe ocTaeTcs y Bac. Ecnm Bbl cornacHbl ¢ USMEHEHUAMM, OHU HAaYHYT AeCTBOBaTL Ana Bac
aBTOMaTMYeCcKn — U Bam HUYero npeanpuHUMaThL He Hago.

Ecnn nameHeHune forosopa HOCUT UCKTIOYUTENIbHO aAMMHMCTpaTMBHbIﬁ XapaKTep N He HeCeT B cebe
HeraTMBHOro BANAHUA 16O yCnoBuA A0orosopa U3SMeHAKTCA UCXO4A U3-3a NPaBOBbIX AaKTOB, Tele2
Bnpase B c1iyd4ae MHNMUMMPOBAHHOIO KIMEHTOM OTKa3a OT A40roBopa I'IOTpe6OBaTb BO3mMmeLleHNA
AONO/THUTE/IbHbIX PACX0A08B, CBA3AHHbIX C NpeKpaleHnem gorosopa.

Tele2 BnpaBe B 04AHOCTOPOHHEM MOPAAKE: BHOCUTb U3MEHEHWA B UCMOb3yeMble Bamu ycayru U naker
YCAYT, @ TaKXKe B UX YCN0BUA (B TOM YMCAE USMEHATb UK YAANATb KOMMNOHEHTbI ycayr), B Balw Homep
WM NOPASAOK ero Habopa; 3aMeHATb MCMOo/Ib3yemble YCAYrU U MaKeT YCayr, ecav 3T Anbo aHanormuHble
ycnyr u/vnv naket yenyr Tele2 HaumHaeT npegnaratb Ha HOBbIX YCI0BUAX, OCHOBAHMAX AN60
N3MEHMNOCb TEXHUYECKOE peLleHne No NPesoCcTaBAeHuUIo YCAyr B Ballem pervoHe nam no Bawemy

aapecy.
5. COOBLEHUA

Mpocum Bac coobuiatb 060 BCeX M3MEHEHUAX KOHTAKTHbIX AaHHbIX, CBA3aHHbIX C 40rO0BOPOM. MoKa Bbl
HaM He coobLMTe O HUX, Mbl Byaem nNpebbiBaTb B YBEPEHHOCTH, YTO Yy Bac NperKHME KOHTaKTHble
JAaHHble 1 Bbl noslyyaeTe Hawwu coobuieHus. Npeanonaraem, 4To HalKM COOBLLEHUA U cHETA AO0KHbI
noctynaTb K Bam B TeueHue 2 (4BYX) KaneHAapHbIX AHEW NOCae UX OTNPaBKKM, a SMS — B TOT Ke A€eHb.

Bce Heob6xoammble gna Bac KOHTaKTHble AaHHble Tele2 yKkasaHbl 34ech.

5.1. EC/In BAC HE YCTPAUBAIOT HALLN YCNIYTU

Mbl nocToAHHO paboTaem Hag Tem, 4Tobbl Bbl MOrM 6€30 BCAKUX OrPpaHUYEHNI HACNAXKAATbCA HALLIMMM
ycayramu. Ecnm Bac He ycTpanBaeT Kakasa-To Hala ycayra uav Bbl 06HapyKunm gedekT B KynaeHHOM y

Hac ToBape, Mbl HECEM 32 3TO OTBETCTBEHHOCTb B TeYEHME ABYX JIeT C MOMEHTA NPOoAaKu ToBapa Uan
npegocTtaBneHums Bam ycayru. B cnydae HencnpaBHOCTU 0bpallaiTech K Ham C NpeTeHsnen
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He3ameanntenbHo, HO He No3aHee ABYX MmecALeB Nocne ee O6Hapy)‘KEHMFI, no yAOGHOMy ana Bac
KaHany CBA3N. Mbl otBeTUM Bam B TeyeHue 15 ,D,Heﬁ MO 3TOMY e KaHaly CBA3U, NCMOJIb3yA YKa3aHHble
Bamu KOHTaKTHble AaHHbIe.

Ansa peweHna npobaem ¢ yCTPOMCTBAMM NPOCUM COXPAHATbL AOKYMEHTbI, NOATBEPKAAIOLLME, YTO TOBAP
6b1n npuobpeTeH B Tele2 (cyeT, gorosop M T.M.).

Ecnu Bbl cunTaeTe, 4To Mbl HapyLKMAM A0roBop, Bbl BNpasBe AeCTBOBATb COMNAcHO 3aKOHY: OTKa3aTheA
WA OTCTYNUTBLCA OT AOroBopa, NoTpeboBaTh BbINONHEHUA HapyLLUeHHbIX 06A3aTeNbCTB U YNAaThbl
HeycToMKKn. Mbl BCceraa cTpemMnmcs paspetuaTb pasHornacusa. O4HaKo eciv K COrnacuio NpuinTm He
yaanocb, Bbl Bnpase 06patntbca B KoMmUccmio no noTpebutesibCkMm crnopam uam cya.

5.2. COOBLLEHUA O HEUCINTPABHOCTH

Mpocum Bac cpasy coobuatb Ham, ecan y Bac B TenedpoHe HEOXMAAHHO NPONaa UHTEPHET, CPbIBAIOTCA
TenepoHHbIE Pa3roBopbl UM NPOM30LINA MHAA TEXHUYECKaA HEUCPaBHOCTb!

CoobLeHNs 0 HeMCNPaABHOCTAX Mbl MPMHMMAEM NO cnpaBoYHoMy TenepoHy Tele2: 6 866 866 (Bbl
MOKeTe TaK»Ke BbICTPO CBA3aTbCA C HAMU Yepes coLMabHble CETU UK YaT Ha caliTe Tele2). Mbl
yCTpaHAeM HencnpasHOCTU B ceTu Tele2 B TeueHWe ogHOro paboyero gHA nocse Noay4eHns coobLieHms
0 HUX (ecnn 310 He popc-MaXKopHan cuTyaums).

060 Bcex KpynHbIX HeUcNpaBHOCTAX B ceTh Tele2 nam apyrux TexHMYeckmx cbonax mbl coobLiaem Ha
Hallem caliTe, a TaK»Ke B CpPeACcTBAa MacCOBOM MHPOPMALMM U COLMaNbHbIX ceTax. O NaaHoBbIX paboTax
No 06CNYKMBAHWUIO U PEMOHTY CETU Mbl MO BO3MOXKHOCTM Npeaynpexaaem 3a 5 gHel go ux
npoBeaeHus.

Ecnn ucnonb3oBaHue ycayru 66110 HapyLLEHO MO 3aBUCALMM OT Hac NPMUYMHAM (33 UCKIoYeHnem dopc-
MaKOPHbIX 06CTOATENLCTB), Mbl KOMNEHCHPyem Bam Ha ocHOoBaHUK Ballero 3asBieHNa MeCAYHYO NAaTy
C YYETOM TOrO BpeMeHM, KOraa UCMoAb30BaHUE YCayrn 6bIN10 HEBO3MOMKHO.

6. NMPABA U OBA3AHHOCTU

6.1. Bbl OBJIAAAETE HUXKECNEAYIOLLMMU NMPABAMMU MNMPU NCNMOJIb3OBAHUU YCAIVT.

Bbl BNpase UCM0/1b30BaTb NPeA0CTaBAAEMbIE HAMM YC/IYTU B NOPALKE, YCTAaHOB/IEHHOM [OrOBOPOM.
Ecnv xoTuTe y3HaTb Kakoi 06bem ycayr Bbl yrKe ycnenm Mcnosb3oBaTtb B 3TOM MecsLe (Hanpumep,
WHTEPHET, 3BOHKMN UK SMS), TO 3TO MOKHO cAenaTb C NOMOLLbIO Hawero Camoobcay:KMBaHus. Bbl
Bnpase B t0boe Bpems NPeKkpaTUTb 4OroBOP U X04aTalucTBOBaTb 06 OrpaHNYEHUN NPEAOCTaBAEHHbIX
ycayr. Ecav coaepskaHue npeanaraemMblx yCayr He COOTBETCTBYET 40roBopeHHOCTH, Bbl Bnpase
CCbI1aTbCA Ha COOTBETCTBYIOLLME NMPABOBbLIE AKTbI.

3BOHKM N0 HOMEPY 3KCTpPeHHOoM nomoum: 112 — Bceraa 6ecnnaTHble. X MOXKHO AenaTb, Aaske ecu B
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TenedoHe HeT SIM-KapTbl. ECAN y KANMEHTA HET BO3MOXKHOCTM NO3BOHUTb MO HOMEPY SKCTPEHHOM
MOMOLLM, OH MOKET BOCMO/1b30BaTbcA ycayroi SMS-112 (ana aToro Hago 3apaHee co34aTb aKKayHT B
WMHTEpHeTe).

B cnyyae ocoboit He0bX0AMMOCTU Mbl FOTOBbI NPEA0CTaBUTbL Bam NpesaoroBopHyto MHGopmMaumio n
KpaTKoe onuncaHue forosopa B yaobHom ans Bac ¢opmare.

6.2. BALLIU OBA3AHHOCTU NPU NCNOJIb3OBAHUU YCAYT

Bbl 06A3aHbl MICNOIB30BATb YCAYTM B NpeAenax CBOEro KpeanuTHOro IMMmTa 1 Npyu HeobxoAnMocTH
aenatb npegonnaty. Mepes 3apyberkHoi noe3akon 06A3aTeIbHO YTOYHUTE CBOM KPEAUTHbBIN ANMMUT,
yTo6bl NPEAOTBPATUTbL HEeXKeNnaTelbHoe orpaHnYeHmne ycayr. B cnydae ytepu/Kpaxu tenepoHa uam SIM-
KapTbl HemeaieHHO cooblwmuTe 06 sTom B Tele2, yTobbl Mbl MO 3ab10KMpPOBaTb Bawu ycayrm m
NpeaoTBPaTUTb BOSMOXHbINM yLiep6. BbicTpoTa peakunm B JaHHOM C/lyvyae KpanHe Heobxoauma,
NOCKONbKY Bbl 0653aHbI ONNa4MBaTh MCMO/Ib30BAHHbIE YCAYIU BNIOTb A0 TOFO MOMEHTA, KOrga OHU
6yayT orpaHnYeHbl Ha OCHOBAHWK Balero coobLeHNA 0 CayYnBLIEMCS.

Ecnv Bbl paspeLmam TpeTbeMy LY NMOJIb30BaTbLCA YCIYraMyu Ha OCHOBaHUM 3aK/IIOYEHHOTO MEX Y
Hamu norosopa, To Bbl HeceTe nepes Tele2 OTBETCTBEHHOCTb 3a BCE AENCTBUA 3TOMO TPETLErO NLLA B
npoLecce UCnosib30BaHMUA YCAyT.

6.3. YTO 3AMPELLAETCA?

Mpegnonaraem, 4to Bbl MCNoONb3yeTe YCAYrM pa3ymMHO, LenecoobpasHo U B MOJHOM COOTBETCTBUM C
[0roBopom (T.e. B 06bl4HOM 06bEME), @ PA3roBOPHYIO CBA3b — UCKAKOUUTENIbHO AN 06LWEHUA MeXKay
noabmu. Bee gpyrve cnocobbl MCNOIb30BAHMA CYMTAOTCA HEPA3YMHbIMM.

Hawwu ycnyrn Henb3A MCNonb30BaTh A1 COBEPLUEHMA AENCTBUIN, KOTOPbIE 3aMpeLLeHbl JOrOBOPOM,
3aKOHaMu MK NpoTUBOpPEYaT £06pbIM 0OblYaAM, B TOM Yncae ANA NponaraHabl M coaencTeus
NoAo6HbIM AesaHUAM. OHM CYUMTAIOTCA CYLLECTBEHHbBIM HApYyLLEHMEM A0roBOPA M AAOT HaM NpPaBo
OrpaHUYUTbL NPESOCTaBNEHME YCAYT, A TaKXKe TpeboBaTb BO3MELLEHNA NPUYMHEHHOTO yuwepba. K Takum
OEVCTBUAM OTHOCATCA HUKecneayowme (CMMCoK 3anpeLLeHHbIX A4eNCTBUIA Mbl MOCTOAHHO NOMOJIHAEM
no pesy/ibTaTaM MOHUTOPWUHIA CETU CBA3M W aHaIN3a KaXKA0ro KOHKPETHOro c/lyyas):

* HapyweHue paboTbl cetn Tele2 nam apyrux cetei B pesybTaTe UCNOAb30BaHMA HEMCNPABHOIO UK
N3MEHEHHOro TePMMHANLHOIO YCTPOCTBA. B TOM uncie eciv HapylieHme/orpaHmyeHne
dYHKLMOHaNbHOCTU CETU M NOAKAIOYEHHOIO K Heilt obopynoBaHMA 6bln0 06ycnoBAEHO
MCnosib30BaHMeM/pacnpocTpaHeHMeM KOMMbIOTEPHbIX BUPYCOB, NPOrPamm 1 NPoYero NporpammHoOro
obecneyeHunn, BKAOYAA CO34aHME OMACHBIX YCI0BUIA.

e [pefocTaBNeHMNE HALLMX YCAYT TPETbMM IMLAM (Npogarka, NocpeaHMYecTBo, obecneyeHme
OOCTynHocTn) 6e3 cornacus, NoJly4EHHOTO co CTopoHbI Tele2. B Tom uncne npegocrasneHme
pa3roBOPHbLIX U UHTEPHET-YCAYT B KOMMEPYECKUX LLeSIAX UM NOCPESHMYECTBO B TAKOM NPeAoCTaBAeHNN
C Ucnosib3oBaHnem cetu unmn SIM-kaptbl Tele2 (B T.4. eSIM). KnueHT, HapyLumMBLLMIA 3anpeT, bonblie He
cyMTaeTca noTpebutenem. Kpome BosmelLeHus yuepba, oH 0653aH He3amegIMTENIbHO NPEKPATUTD
HapyLeHWe 1 yNnaTuTb HEYCTOMKY B paamepe Ao 3200 espo.

* /ICKycCTBEHHOE MM aBTOMATUYECKOE OCYLLLECTBAEHME 3BOHKOB M/Mnn SMS-paccbinku (BKaoYas M2M-
TpadmK) € UeNblo MOLWEHHMYECTBA (UM COAENCTBUA MOLLEHHNYECTBY) IMBO HapyweHMa paboTbl ceTh
Tele2 nan ceten gpyrnux onepaTopos.

° 3noyn0Tpe6neHme 6ecnnaTHbIMM UAU NAATHLIMM HOMepamMM.
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¢ /ltobble ,ﬂ,eﬁCTBMﬂ n 06p860TKa AaHHbIX N MaTepnanoB, KOTOPbIE Bbi3bIBAKOT PE3KOE NOoBbIWEHNE
HArpyskun Ha cepsepbl NN CETb CBA3MN.

e Co3gaHuMe Nomex ApyrMm nosb3oBaTENAM YCAYrOn, B T.4. NOCPEACTBOM 3BOHKOB, HOCALLMX
MapPKEeTUHIOBbIM XapaKTep, BKAOYAA CETEBOI MAapPKETUHT.

e OTnpaBKa UK CoAeNCTBUE OTNPABKE HeXKelaTe ibHbIX co0bLLeHMI. K HexkenaTenbHbIM COObLLEHNAM
OTHOCATCA COOOLWEHNA C AHOHMMHbIMU AN NOAAENbHBIMU PEKBU3UTAMM, COODLLEHMA NapoAMpPYOLLErO
WM YIPOXKAIOLLEro XapaKTepa, CoOobLeH A C peKNaMHbIMM MaTeprManamn U HeaBTOPU30BaHHbIMU
06bsABNEHMAMM U MP., KOTOPbIE PACCHIIAOTCA agpecaTam 3/1EKTPOHHbIM nNyTem 6e3 nx cornacums.

® PacnpocTpaHeHue 1 cogeincTame pacnpocTpaHeHno MHGoOpPMaLMKn, KOTopas He COOTBETCTBYET
AeNCTBYIOLWMM NPaBOBbIM aKTaM, UM HOCUT OCKOPOUTENbHbIN, HEMPUCTONHbIN, KIEBETHUYECKUN,
HapyLWaloLWmi NPMBATHOCTb, PACUCTCKUIA MAN STHUYECKUIM XapaKTep MO0 KaKUM-TO UHbIM 06pasom
nposoumMpyeT/nponaraHAMpyeT AeATeIbHOCTb, KOTOPasA pPasKuraeT B 06LLeCTBE arpeccuBHble,
3/IOHaMepEeHHbIe HACTPOEHUSA M NPU3bIBAET K PUIMYECKOMY MU MCUXMYECKOMY HAaCUAUIO.

¢ CaMOBOJIbHOE U3MeHeHNe Homepa No3BOoHMBLIEro aboHeHTa u/unm otnpasutensa SMS, meHn
nonb3osartena nan IMEI-koga ycTpoincTea ¢ uenbio obmaHa, MOLIEHHUYECTBA AN UHOTO
NPOTUBOMNPABHOIO AENCTBUS.

6.4. NPABA TELE2 NPU OKASAHUWN YCNVYT

Tele2 snpase 6e3 npeaynpexaeHua npekpailaTb, 61o0knpya IMEI-koa, ¢yHKUMOHMpPOBAHME NPONaBLUMX
M YKpaZeHHbIX YCTPOMCTB, a TaK»Ke nepeaenaHHbIX YCTPOMCTB, KOTOPbIe HapyLluaoT paboTy cetn u/unm
Mo KaKOM-TO MHOW NPUYMHE NPOTUBOPEYUAT YCA0BUAM MO0 NPaBOBbIM aKTaM.

Tele2 BnpaBe 06HOBAATb CBOIO CETb CBA3M, @ TAKXKE TEXHOMOTUM U TEXHUYECKUE PELLEHUA,
NpUMeHsemMble AN OKasaHWA YCAYT, B T. Y. BHOCUTb U3MEHEHWs, BMAOLWME Ha UCMOb30BaHMe ycayr. B
uenax obecneyeHus Hag/exalero Kayecrtsa ycayr Tele2 Bnpase npeanpuHUMaTL TEXHUYECKUE Mepbl, B
pesynbTaTe KOTOPbIX Aa/IbHENLLEE NCMONb30BaHNE HeXeNaTebHbIX (Hanpumep, yCTapeBLUMX) YCTPOICTB
CTaHeT HEBO3MOXHbIM. EC/IM gaHHble U3MEHEHUA TPeBYIOT: 3aMEHUTb YCTPOICTBA, KOTopble
npuHaaneskat Bam nnum kotopble Bbl ncnonb3lyeTte (Hanpumep, Ha oOCHoBaHMM gorosopa Tele2);
06HOBUTb NpOrpaMmmMHoe obecrneyeHune; OCyLLECTBUTb HAaCTPOMKM 1 apyrme nogobHble AencTBUA —TO
COOTBETCTBYHOLLME pacxoabl HeceTe Bbl.

Mbl BNpaBe OrpaHWMYMBaTL YCAYTY CBA3M HAa OCHOBaHMM 3aKOHa MW YCNOBUIA ee UCMob30BaHuA. B
C/lyyae yCTpaHeHUA MPUYMH OrpaHNYeHUs YCayrn CBA3M Mbl BNpase NoTpeboBaTb BO3MeLLeHUA
pacxo40B, CBA3AHHbIX C BOCCTAHOB/EHNEM AEeMCTBUA YCAyrn. ECM orpaHUYeHne ycayrn NpomsoLuLio us-
3a HapyLeHKWI No BUHE K/IMEHTA U 3TU HapYLUEeHUA He BblAK YCTPaHEeHbI B TeYeHMe 0O4HOMo MecALa C
MOMEHTa BO3HUKHOBeHMUSA, Tele2 BnpaBe 0TKa3aTbcs OT gorosopa 6e3 npensapuTeibHOrO yBeAOMAEHUA
KAWEeHTa.

Tele2 TakKe BNpaee orpaHUYNTbL NPEAOCTaBAEHNE YCAYTU, ECN 3TO HEO6X0AMMO ANA NPoBeAeHNA
paboT, CBA3aHHbIX C YCTAaHOBKOW, 06CNYKMBaHWEM UM 3aMeHOI ceTeBoro o6opyaoBaHus.

6.5. OBASAHHOCTU TELE2 MPU OKA3AHUWN YCNVYT

NHdopmaums o KauyecTse ycayr, OKasbiBaembix Tele2, onybankoBaHa Ha Hawem caite. Mbl cTapaemcs
npesocTaBuTb Bam Haunyylwmnii cepBuc U obecreymMBaem ero KauecTBo B COOTBETCTBUM C HaLLeM
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[OroBOpPeHHOCTbI0. Hawa 06a3aHHOCTb — 06ecneunTb 6€30MacHOCTb CEeTH, a TaKKe He JONYCTUTL ee
MOJIHYIO HAarpy3Ky UKW Neperpysky.

B Lensax CHUXKEeHUA PUCKOB, BAUAIOLLMX Ha Be3onacHOCTb ceTu cBA3M 1 ycayr, Tele2 npeanpuHumaet
Heobxoanmble TEXHUYECKME N OPraHM3aLMOHHbIE Mepbl, PYKOBOACTBYACh NPaBOBbIMW aKTamM,
BHYTPEHHMMM NpaBuaammn 6€30MacHOCTU U MeXAyHapoAHbIM CTaHAAPTOM N0 UHPOPMALIMOHHOM
6esonacHocTm ISO 27001.

7. OTBETCTBEHHOCTb CTOPOH

Ham o4yeHb NpMATHO, 4TO Bbl ABAAETECH HAlWMM KanMeHTOM. Obe cTopoHbl — Kak Bbl, Tak u Tele2, — HecyT
OTBETCTBEHHOCTb 33 MCMOJIHEHME CBOUX 06A3aTENLCTB. MICKNtOYEHWE COCTaBAAIOT Cay4van, Koraa
HencnosHeHne 06A3aTeNbCTB ObII0 BbI3BAHO 06CTOATENBCTBAMMW HEMPEOAOAMMOM CUAbI. K HUM
OTHOCATCA HenpeaBUAEHHble COObITUA, KOrAa O4Ha U3 CTOPOH IMBO He B COCTOAHUN KOHTPOIMPOBATb
cuTyaumto, 1Mbo He Morsia NPeAnoNoXKUTb, ONUPAACh Ha MPUHLMM PA3yMHOCTH, YTO NogobHoe cobbiThe
Ha4o y4MTbIBaTb UK n3beratb, MAM NPeoS0NEBATb ero nocneacTeusa. O6cToATeNbCTBAMMU
HenpeoaoIMMOM CUJIbl, KPOME BCEFO NPOYEro (M He TONbKO), MOFYT CYMTATbCA, HANPUMep: NOXKapbl,
CTUXMIHble BeacTBMA, NPUPOAHbIE ABAEHMA (B TOM YMC/e NOrOAHbIE YCN0BMSA), B3PbIBbl, BOMHA,
OTK/IlOYEeHME U Nepebon 3NeKTPOCHabXKeHWA, 3a6acTOBKA, TPAHCNOPTHbIE NPOBKKU Ha Aoporax,
du13MYecKoe NoBpeKAEHNE KOMMYHUKALMOHHOIO Kabena nam obopyaoBaHNA TPETBUMM INLLAMMU,
NoBpeXAEeHUA B CETAX U HA NIMHUAX CBA3U TPETbUX JINLL, A TaK¥XKe Npoyne, He 3aBUCKMMble OT BOJIM CTOPOH
06CTOATENBCTBA, MPU HACTYNAEHUN KOTOPbIX UCNOSIHEHME 06A3aTENbCTB A0r0BOPA CTAHOBUTCA
HEeBO3MOXHbIM. [pocum Bac npeanpuHUMaTbL BCe BO3MOXHbIE Mepbl, KOTOPble MOMOryT NpeaoTBpaTUTb
N/MAnN yMeHbLINTL yuiepb.

Bbl HECETe NNYHYI0 OTBETCTBEHHOCTb 33 UCMOJIHEHME CBOMX 0653aTe/IbCTB B COOTBETCTBUM C AOTOBOPOM,
3aKNtoYeHHbIM ¢ Tele2. Ecamn mbl Hapywnm ycaoBua aorosopa, Bbl Bnpase noTpeboBaTh BO3MELLEHUA
npamoro yuwepba, npMuyMHeHHOro Bam B pesyabTaTe HapyLweHus. Tele2 He HeCceT OTBETCTBEHHOCTb 3a
Apyrve BO3MOXHble yuepbbl 1, KpoMe Bcero npoyero, He 0653aH BO3MeLLaTb: yWepbbl, CBA3AHHbIE C
Henoly4YeHHbIM AOXOA0M; PAacXoAbl UM YMeHbLUEHWE NPUBLIAKN B CBA3W C NpepbiBaHNEM
KOMMEPYECKOI AeATeNbHOCTU; CHUMEHME CTOMMOCTU NaA/aKLuMM KOMMepPYeCKoro o6begMHeHUa um
CTOMMOCTU NPEeAnpPUATUA, a TaKXKe UHble NOA06HbIe U CBA3AHHbIE C HUMM YLLEPObI.
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